fJorosop Ne CLI-40-FOC-0100703
06 oKazaHuUM ycnyr cBsi3u

r. Kanyra «r$T» (? / 2oM T.

O6wWecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO «TTK-CBA3b» (ganee OO0 «TTK-CBAA3b»), co3gaHHOE U
nencrteylowee no 3akoHam Poccuiickoin depepaunmn, 3aperncTtpuposaHHoe no agpecy: 121357, r. Mocksa, yn.
Bepeiickas, g. 29, ctp. 33, aT. 6, kOM. 4 (MMeHyeMoe B ganbHeiwem «Onepatop»), B iuue Begyuiero cneuna-
nucta Mepkynosoii Mapun HukonaeBHbl, AeliCTBYIOLLEro Ha ocHoBaHunM JloBepeHHocT Ne 0077/2022/006 ot
08.08.2022 r., C 04HOWN CTOPOHLI, 1

FocypnapcTBeHHOe 6l0AXeTHOe npodeccuoHanbHOe o6pa3oBaTe/sibHOE yupexaeHne Kanyxckov o6nac-
TN «KanyxXckui TEXHUKYM 3/IEKTPOHHbIX NpubopoB» (ganee - FBMOY KO «KT3IM»), co3gaHHOoe u AeiicT-
BylOLLee Nno 3akoHaMm Poccuiickoli depgepaunn, 3apernctpuposaHHoe no agpecy: 248018 r. Kanyra yn. Map-
wana Xykosa A.35, (MMeHyemoe B fanbHelwem «ABGOHeHT») B nunue W.o. Aupektopa Kaprononosa Wnbu
CepreeBuya, gelicTeytoliero Ha ocHoBaHuu lMpukasa Ne 76nc/p ot 23.08.2021 r., ¢ ApPYroi CTOPOHbI, 34eCb U
fanee COBMECTHO MMeHyeMmble «CTOPOHbI», 3aKAlUYMAN HacToAWwMA porosop (fanee - «[JoroBop») 0 Huxe-
cnepywouem:

1. TepMuUHBbI 1 onpeaenieHus

1.1. AGOHEHT - lpuauveckoe nuUO (MHAMBUAYaNbHbIA NpeAnpuHMMAaTenb), MNoMb3ykleecs Ycnyramu
OnepaTtopa u 3aknwumslee ¢ OnepatopoMm A0OroBop 06 OkasaHWM YCNyr CBA3W NpuW BblgeNeHUn ANS 3TuX ue-
neii AGOHEHTCKOrO HOMepa WanM YHUKanbHOro koga naeHTudukaymun.

1.2. ABOHEeHTCKas NNHUA - JUHUA CBA3M, COeAMHAKLWLAasa cpeacTBa CBA3WM ceTu cBA3m OnepaTtopa ¢ A6o-
HEHTCKOli pacnpeaenuTenbHol cuctemon n/mnum ¢ O6opygoBaHuem.
1.3. AGOHeHTCKasi nnata - nnata 3a YCcnyrnm cornacHo BblbpaHHoOMy AGOHeHTOM TapudHomy nnaHy. A6o-

HEeHTCKaa nnaTa yctaHaB/nuBaeTCs 3a OAMH PacuyeTHbll nepuog M B3MMaeTcsa BHE 3aBUCUMMOCTM OT MCMNOJb30-
BaHMA AGOHEHTOM YcCnyr, 3a UCKIIOYEHUEM CnyvyaeB, NPeAyCMOTPEHHbIX 3aloHoAaTenbcTBOM Poccuiickoin de-
aepauun n HacToAwMm [OroBOpoOM.

1.4. AGOHeHTCKUN Homep - TenedOHHbIi HOMep, OAHO3HAYHO onpefenawwmnin (MAeHTUDULUPYIOLLNA)
O6opynoBaHue B ceTu cBA3M OnepaTtopa UAM NOAK/IHOYEHHOE K CeTU MOABWMXHOIM paanoTenedoHHOl CBSA3U
OnepaTtopa O6opyaoBaHMe € yCTAHOB/EHHbIM B HEM VN AeHTU(UKALNOHHBIM MOAYEM.

15. AOGOHeHTCKasa pacnpegenuntesbHas CUCTEMa - COBOKYMNHOCTb (U3NYECKUX Lenel u TexXHU4Yeckux
cpeAcTB (B TOM 4mMcne NPoOXOAHbIX ycunutenein, paspetButeneil, abOHEHTCKMX PO3E€TOK U UHbIX KOMMYTaLWNOH-
HbIX 3/IEMEHTOB), PacnosioXeHHbIX Ha O6bekTe U HaxoAsAWUXCA B 30HE OTBE CTBEHHOCTM ABGOHeHTa, Yyepes Ko-
Topble O6opynoBaHue noaknovaetTcs K AGOHEHTCKON NNHUN.

1.6. AKT npuémku-nepegaunm O6GopypoBaHUSA - JOKYMeHT, nognucbiBaemblli CTopoHamMu npu nepepave
O6opynoBaHmMa OnepaTopom AGOHEHTY B LeNnax npegocraBneHns Ycnayr no Jorosopy, popma KOTOpPOro npwu-
BeJeHa B COOTBETCTBYKOLWEM MPUNOXEHUN.

1.7.  AKT NpUEMKM YCNyr - AOKYMEHT, NOAMNUCbIBAEMbIA €XEeMEeCAYHO W yAOCTOBepPALWNiA Npuémky Ycnyru
Ab6oHeHTOM, thopma koToporo npusefeHa B MpunoxeHun Nel k [lorosopy.

1.8. AKT NpUEMKMW YCNyr No NOAKJOYEHUIO - JOKYMEHT, NOANUCbIBAEMbI NOocCne 3aBepllieHns npefocTas-
neHna OnepaTtopom Ycayru no noAknyvYeHuto n ypocTtosBepsawwnii ee npuémky A6oHeHTOM, hopMa KOTOPOro
npusegeHa B MpunoxeHnn Nel k [loroBopy.

1.9. AyTeHTU(PUKALNOHHbIE faHHble - yHukanbHble JloruH (login) n Maponb (password) A6oHeHTa, ucC-
nofb3yemMmble Ana goctyna k JInyHoMmy kabuHeTy u3 ceTu VIHTepHeT, a Takke MOryT ObliTb WCNO/Mb30BaHbl AN
gocTyna k Ycnyre.

1.10. BbI30B - AeiicTBuA, coBepwaemble AGOHEHTOM wu/unu Monb3oBaTesieM B LENSX ycTaHOBNeHus Tene-
doHHOro coegnHeHna O6opypoBaHua ¢ O6opyaoBaHnemM Apyroro aboHeHTa wWaAuW nonb3oBaTens, WM € OKo-
HEYHbIM 3/1EMEHTOM CeTU TeNedPOHHON CBA3U, U COBOKYNMHOCTb Onepawuuii, nope -KgaemMblxX 3TUMU AelCTBUAMU B
ceTu 3/71eKTPOCBA3N.

1.11. [oroBop - HacToslwee cornaweHne c MNpunoxeHnammn n 3akasamun, a Takxe BCe [OMONHEHUSA U U3Me-
HEHUSA K HUM.

1.12. [OononHuTenbHbIi aBOHEHTCKUN HOMep - TenedOHHbIN HOMeEP, O4HOMHAYHO onpeensuwmnii (MaeH-
TUPUUMPYIOWINIA) TEXHUYECKNE U NpOrpaMMHble cpefcTBa y3fa CBA3W CeTW MECTHOW TenedOHHON cBA3M One-
patopa, No3BONALWME OCYLWECTBNATL Nepeajpecalnto BXOAALWNX BbI3OBOB.

1.13. WVpaeHTUMUKaLNOHHBIN MOAYNb - 3NEKTPOHHbIA HOCUTeNb UHPOPMALUK, KOTOPbIA ycTaHaBInBaeTCs B
O60pyAoOBaHNN U C NOMOLLbLID KOTOPOro OcylecTBNseTca naeHtTudukauma A6oHeHTa, n (unum) Monb3osBartens
ycnyramm cBfi3n aboHeHTa - pMANYECKoro nuua nnbéo MHAMBMAYaNnbHOro npeanpuHumartens, n (unu) O6o0py-
AoBaHuA n obecneunBaeT AOCTYNn 060pyAoBaHUA ykasdaHHbIX A6oHeHTa unu Monb3oBatensa K CeT NOABUXHON
pagnotenedoHHOl cBA3M Onepartopa.

1.14. 3aka3 - opmann3oBaHHbI AOKYMEHT, nognucbiBaeMblii CTOpoHaMu B pamMkax gaHHoro floroeopa c
uenblo npuobpeTeHns Ycnyrm AGOHEHTOM, codepxaliuii HaMMeHoBaHWe NpefocTaBNsAeMOil Ycnyru, ee cToOW-



MOCTb, CPOKM MpefocTaBfieHns u Apyryo nHdopmayuio, Heobxogmumyto gna p anusauun 3akasa. dopma 3aka-
3a npusefeHa B COOTBeTCTBYyOLWeEM lMpunoxeHun kK lorosopy.

1.15. 3o0Ha obcnyxumBaHUA - TeppuTopusa, B Nnpegenax KOTOpoi cywecTByeT noaTBepxaeHHas OnepaTtopom
TexHu4yeckass BO3MOXHOCTb OKasaHusa Ycnyr.

1.16. JlnueBOW cYeT - 3anncb B aBTOMaTU3MPOBAHHON cucteme pacyetoB OnepaTtopa, KoTopas COAEPXUT
cBefleHna o nnatexax ABoHeHTa B nonb3y Onepartopa, CymMMax [eHeXHbIX CpeAcTB, CNUCAHHbIX B KayecTBe
onnatbl 3a oKkasbiBaeMble AGOHEHTY YCAyru u/vnn AonoNHUTENbHbIE YCAYTU, a Takke 0 pa3mepe 3af0/1KeHHO-
cTM A6oHeHTa NM60 ocTaTKe AEHEXHbIX CPeACTB.

1.17. JlmuyHbln KabuHeT - Beb6-cTpaHMua Ha calite Onepartopa, cojepxalliasa CTaTUCTUYECKY MHopMaymio
06 06beMe NosyYeHHbIXx AGOHEHTOM YCNyr 1 TekyweM cocTossHMM Jluuesoro cyeta. JocTtyn KJ/InuHomy KkabuHe-
Ty npefocTaBAsAeT Npu HaANYUKM TEXHUYECKON BO3MOXHOCTM Onepartopa.

1.18. JIOIMH - YHWUKaNbHOE perucTpauumoHHOe UMSA, COCTosflee U3 NaTUHCKUX OYyKB n/mnu apabeckux uudgp, a
Takke CMMBONOB, nNpegocTaBnsemoe Onepatopom ABGOHEHTY A48 NONb30BaHUA JINUHBIM KaBUHETOM.

1.19. O6opyaoBaHue - TexHUYeckne cpegcrTsa ANg nepegayn u (MAn) nprema CUrHasoB 3/1€KTPOCBA3N MO
NINHNAM CBA3U, NOAKAOYEHHble K aOOHEHTCKMM ANHUAM U HaxoAsdwmecs B NoAb3oBaHun ABGOHeHTa unu npeg-
Ha3HauyeHHble ANA Taknx uenen.

1.20. O6GBEeKT - NoMelleHne uan TeppuTopusa, HaxoAswWwasaca BHe 30HblI OTBe~ CTBEHHOCTM Onepartopa, rge mo-
XeT 6bITb ycTaHoBneHo Ob6opyaoBaHue Ans npegocTaBneHnsa Ycnyr no Jorosopy.

1.21. PacuyeTHbIA nepuopg - o3HayaeT nepuos NPOAO/KUTENbHOCTbIO B OAWH KaneHAapHbll mecsy, cne-
aywoouwmnii 3a OTYETHbIM NEPUOLOM.

1.22. Maponb - yHUKasbHbIi HAGOp NaTUHCKUX BYKB U/Mnu apabckux uugp, a Takke CUMBO/OB, NpeaocTas-
nsemblin OnepatopoM AGOHEHTY ANa gocTyna kK ycnyram JInyHoro kabuHeTta.

1.23. TlMonb3oBaTenb - NULO, 3aKasbiBallwee nU/MaM Ucnonb3ywliee Ycnyru.

1.24. MpepcTtaButenb A6GOHEHTa - YNO/MIHOMOYEHHOe Nuuo AGOHeHTa, 4Yepe3 KOTOpoe noajepxuBaeTcs
cBA3b Mexay CTopoHamMu U KOTOpoe HeceT OTBETCTBEHHOCTb 3a KOOpAMHALMI BCeN AeATenbHOCTM ABGOHeHTa
no 3akasy.

1.25. lNpepactaButenb OnepaTtopa - YnNnosiIHOMOYeHHoe nuuyo OnepaTtopa, yepes KOTopoe noaaepxusaercs
cBA3b MexAay CTopoHamMu M KOTOpOe HeceT OTBETCTBEHHOCTb 3a KOOpAMHauuWio BCeli eaTensHocTn OnepaTtopa
no 3akasy.

1.26. TpunoxeHne - sABNgKlLLEecsS HeOTbeMNEMON YacTblo lorosopa no( oe n kaxpoe MpunoxeHue, B CO-
OTBETCTBMM C KOTOpPbIM Onepatop 06sA3yeTcA okasaTb AGOHEHTY onpefenieHHy YCAyry u ycTaHasnusawliee
onucaHue Ycnyru, a takxe WHble CyLleCTBEeHHble YCN0BUA OKalaHusa Ycayrn. B cnydaax, onpefesieHHbIX CoOT-
BeTcTBYyOWNMN MpunoxeHnamu, CTopoHamu noanucbiBaetcsa 3akas Ha Ycnyry, ABASAKLWUACA HEOTbEMIEMOIA
yacTtblo [punoxeHus v jorosopa.

1.27. OT4eTHbI nepuog - KaneHgapHblli mecsiy, B KOTOPOM AGOHEHTY 6blIN OKas3aHbl YCnyru, cocTaBnsai-
wue npegmeTt HactoAuwero florosopa.

1.28. PoymuHr - obecneyeHne OnepaTtopoM BO3MOXHOCTM ABGOHEHTY C npumeHeHnem WpeHTudukaymoHHo-
ro MoAyns, ykasaHHoro B [loroBope, no/sb30BaTbCA ycnyramu nNOABWXHOW pagnoTenedOHHON CBA3M B CeTu
CBA3NM POYMMHroBOro naptHepa, npu HaxoxpaeHun A6oHeHTa w/wnu MNonb3oBaTtens 3a npegenamy 30Hbl 06-
CNyXunBaHuA.

1.29. PoyMunHroBblii napTHep - onepaTtop cBA3U, C KOTOpbIM y ABGOHeHTa AOroBop 06 okasaHuu ycnyr noj-
BWXKHON pafnoTenedoHHOl CBA3M He 3ak/veH, obecneynBaloLlnMii Ha OCHOBAHWW AOTOBOPHbIX OTHOLIEHUA C
OnepaTtopom okazaHue ABGOHeEHTY Ycnayr 3a npegenamu 30Hbl 06CyXUBaHUA

1.30. CaiT OnepaTtopa - COBOKYMHOCTb JIOTMYECKU CBA3aHHbLIX CTpaHul, B ceTn WHTepHeT, pacnosioXeHHbIX
no agpecy: www.ttk.ru n cogepxawux Heob6xoanmy nHopmaymio 06 OnepaTtope, BblAaHHbIX MY JINLEH3NAX
M oKasblBaeMbIX UM Ycnyrax, a Takke 06 opraHu3auMOHHbIX U TEXHONOTMYECKUX U3MEHEeHUAX B npefoctasne-
HUM Ycnyr OnepaTopom.

1.31. TapudHbIii NNaH - COBOKYMHOCTb LEHOBbIX YC/I0BUIA, Ha KOTOpbIX OnepaTop npegnaraeTt nofb30BaTbh-
cA OAHOW NN60 HecKoNbkUMYK Ycnyramu.

1.32. TenedoHHbIN HOMep - nocnefoBaTe/IbHOCTb [eCATUYHbIX LMdp, CcOOTBETCTBYKOLWaa TpeboBaHUAM,
YCTaHOB/IEHHbIM B POCCUICKON cUCTeMe WU NnaHe Hymepauuu Uam B MexXAyH POAHOM nnaaHe Hymepauun anek-
TPOCBA3M 06LWeEro Nosib3oBaHNA, cogepxalias nHdopmauno, Heobxoanumylo AN coBepleHns Bbi3oBa B ceTu
TeneoHHON cBA3MK.

1.33. Ycnyra - npegoctaBnsiemas Onepatopom ABGOHeHTYy ycnyralycnyra CBA3n B paMkax oTaenbHoro 3akasa.
OnucaHne, ycnoBmsa 1 NopsAAoK nNpefocTaBfeHUsa KaxAon Ycnyru, a Takxke npoueaypa B3aummogeicteua CTo-
POH B pamMkax npepocTaB/ieHMss YC/yrn COAEPXUTCA B COOTBETCTBYHOLWEM MpuUaoxeHun K Jlorosopy u 3akase.
[aTta Havyana npefocTaBfieHns YCNyru ykasbiBaeTcsi B AKTe NpuMemMKn YCAyrk no nogknwyeHuto. Jatoin Havana
oKaszaHWA [OMNONHUTENbHBLIX YCNYr cuMmtaeTca faTta, yka3aHHas B COOTBeTcTBywuwem 3akase, NOAMUCAHHOM
ob6enmn CTopoHamu.

1.34. Ycnyra no nNoAkMlOYeHUIO - NpoBefeHne Komniaekca paboT Ana Havyana npegocTaBfieHns AGOHEHTY
Ycnyru.


http://www.ttk.ru

2. MNpepgmert [loroBopa

2.1. OnepaTop oka3biBaeT AGOHEHTY YCNYrM W WUHble YCNYrn, TEXHONOIMMYECKN HepaspbiBHO CBA3aHHble C
Ycnyramu, a A6GOHeHT 0653yeTca onsaymBaTb AaHHble YCAyrn B COOTBETCTBUM € ycnosuamu [Jorosopa, MNpwu-
NoXxeHnih n 3akaszoB K HEMY.

2.2. lMepeyeHb oka3biBaeMbix Onepatopom YCNyr u Ux CcToMmocTb onpegeneHol CTopoHamu B 3akasax K
Jorosopy, KOTOpble ABMASAKTCA €ro HeOTbeM/IEMON YacTbio.
2.3. B uensx okaszaHua Ycnyr no foroBopy AGOHEHTY MoxeT 6biTb NeoefaHo npuHagnexauwee OnepaTtopy

O6opyaoBaHWe Ha YCnoBusiX, NpeaycMoTpeHHbIX HacTosiwium floroBopok u AkTom npuema-nepegadn O6opy-

foBaHus.

2.4. OnepaTtop oKasbiBaeT YC/NYyrM Ha OCHOBAHWW NULEH3UIA, BblAaHHbIX defepanbHoii cnyx60i no Hag3opy B
cpepe cBA3N, UHPOPMALMOHHbBIX TEXHOMOTUI Y MACCOBbIX KOMMYHUKaLWiA:

No Homep HanmeHoBaHue ycnyr [laTa Bbiga- (B:V?ﬂOK nencr-
ninyensun Ha OKasaHue: Hm

1 150137 TenemaTtuyeckux ycsyr cBsisun 30.03.2017 80.03.2027

2 181760 yCNyr cBA3N ANsa uyenein kabenbHOro BewaHus 16.03.2020 16.03.2025

3 150136 yCNyr CBA3W No nNpeaocTaB/IeHUI0 KaHa/l0B CBA3U 17.02.2017 17.02.2027

4 150134 yCnyr cBA3M No nepejaye faHHbIX A0S Lenei nepegayun -o- 17.02.2017 17.02.2027

N0OCOBOW MHOpMaLnm
yCyr CBA3M MO nepejayve faHHbIX, 3@ UCKNOYEHNEM YCNyr
CBSI3U MO nepepaye AaHHbIX ANS Uenein gaHHbIX gnsa uenei 30.03.2027

5 150135 f 30.03.2017
nepefayn rosiocoBoii MHPopMaLun

yCNyr MecTHol TeneOoHHON CBA3M, 3a UCKAYeHnem yen It

6 181759 MeCTHOW TenedOHHON CBA3M C UCNOMb30BaHNEM Takcodo- 16.03.2020 16.03.2025
HOB M CpPeACTB KOMINEKTUBHOrMO AocTyna

7 181761 yCNyr BHYyTPU30OHOBOI TenedOoHHON CBA3N 16.03.2020 16.03.2025

8 184611 yCcnyr noABWXHON pagnoTenedoHHol cBA3M 24.09.2020 24.09.2025

3. Cpok gencTtBusd, BCTynsieHne B cuny

3.1. [oroBop BcTynaeT B cuny ¢ «01» aHBapa 2023 roga u gelicteyeT no «31» gekabpsa 2023 roga.

3.2. Kaxablii 13 3aka3oB, 3ak/Il04EHHbIX B pamkax HacToswero Jlorosopa BCTynaeT B CU/Y MOC/e ero noj-

nucaHus CTopoHamMu U, ec/im B 3aKkase He yka3aHo WHoe, feiicTByeT B TeueHue cpoka gelicteus Jorosopa.

4. Peannsayusa 3akasa
4.1. TlpepocTaB/ieHUe N NpUeMKa YCnyr rno nogkaro4eHuro

4.1.1. Pab6oTbl No nogkntwuyeHnto A6OHeHTa K Ycnyre BbinonHAwTcA OnepatopoM nocne onsatbl AGOHEHTOM
CTOMMOCTM YCNyrn no NoAKIIYEHUI0 B MOSIHOM 06beMe, ec/in MHOe He yKa3aHO B COOTBETCTBYLWEeM 3akase.

4.1.2. Tocne 3aBeplweHns Komnaekca paboT no noaknw4vyeHnto AboHeHTa K /cnyre OnepaTtop TecTupyeT Yc-
Nyry B COOTBETCTBUW C ee TeXHWYeCKMMU napameTpamu, ONMCAHHbIMW B COOTBeTCTBYyKLWEM [MpuaoxeHun c
onucaHuem Ycnyrn un 3akase.

4.1.3. Tpu ycnewHom pe3ynbTaTte TecTupoBaHusa OnepaTtop u3Bew,aet A6OHeHTa O FOTOBHOCTU MpepocTaB-
nAaTb Ycnyry u HanpaBnset AGOHEHTY NognucaHHbili AKT NpueMkKu Ycnyr no NOAKAYEHUI0 C yKasaHMem cTou-
MOCTU MpefoCcTaB/fIEHHON YCayrn No NOAKAKYEHUIO U AaTbl Havyana npegoctasneHns Ycnyru, oqHOBPEMEHHO C
nepegayeli Konuum ykasaHHOro Akta npuMemku Ycnyr no noAK4YeHUo No 3N1eKTPOHHON nouyte. B TeueHue 5 (nsa-
™) pabounx gHeli co AHA nonyyveHus nognucaHHoro OnepaTtopom AkTa Mpuemkn Ycnyr no nogknwoyeHuo A6o-
HEeHT nognucbiBaeT U HanpaBnseT ero opurnHan OnepaTopy No no4yte ¢ O4HOBPEMEHHOW nepejadveil ero konuu
Nno 3/1eKTPOHHOM noute. CuyeT - (hakTypa BbiCTaBNseTCA B COOTBETCTBMM C HanoroBblM kogekcom Poccuiickoi
depepaynu

4.1.4. Onepatop BnpaBe cAaTb YC/yry no nogkn04YeHn0 JOCPOYHO.

4.2. TpepocTaBsiieHVe v npvemka ycnyr

4.2.1. Ecnu nHOe He yKasaHo B 3akase, npegocTaBfieHUe YCnyrn HauymHaeTcs c AaTbl, YKa3aHHOl B AKTe npu-
eMKU YCnyru rno nofknoyeHuto.

4.2.2. Onepatop BbicTaBnsieT AGOHEHTY cHeT U AKT NpUeMKN YCnyr Ha OCHOBaHMKU nokasaHuihi ACP Oneparto-
pa B COOTBETCTBMU C ycnoBusasmu 3akas3oB K JjoroBopy Ao 5 (natoro) uncna PacuyeTHoro nepuoga. AKT NpueMku
Ycnyr HanpaBnawTCA N0 3/1eKTPOHHOW MnouyTe, OpUrMHanibl HanpaB/AKTCA NOYTOBOW CBA3bI WAN KypbepoMm C



yBeAOMMEeHNEM O focTaBke. CueT - dhakTypa BbiCTaBNseTCs B COOTBETCTBUM C HanoroBbiM kofgekcom Poccuii-
ckoin depepayun.

4.2.3. AGOHEHT B TeyeHue 5 (NATn) pabouunx AHEN CO AHSA NOAYyYeHUs opurmHana AKT npuemku Ycnyr o6sasax
nognucatb AKT. B cnyuyae, ecnu B TeyeHne 5 (natu) pabouux gHelt AGOHEHT He NoAnucbiBaeT NpefocTaB/leH-
Hblli OnepaTtopom AKT Npuvemku Ycnyr u He npefocTtaBnsieT Onepatopy NMCbMEHHOrO0 MOTMBUMPOBAHHOTO OTKa-
3a, Ycnyra cuntaeTca NpuHATOW ABOHEHTOM Ha CyMMYy, yKa3aHHY B AKT NpueMKkn Ycnyr.

4.3. OTKa3 OT Npuemku

4.3.1. AKT npveMku YCcnyr no nogkntoyeHunto n/mnm AKT npuemkn Ycnyr, nogr ncaHHole CTopoHamu, ygocToBe-
pAlT npuemky AGOHEHTOM Ycnyru no NOAKAYEHUIO n/unu Ycnyru, npefoc-aBfieHHbIX emy OnepaTtopoMm 3a
yKasaHHbIl nepuog, B NOIHOM o6beme.

4.3.2. Ecnu AGOHeHT He nognucbiBaeT AKT NPUEMKN YCAyr NOo NOAKAOYEHUK U/Mnn AKT NpuemMKun YCNyr un He
HanpaBnsaét OnepaTtopy B MUCbMEHHOM BMAE MOTMBUPOBAHHLIA OTKa3 OT MX NoAnNucaHua B TedyeHue 5 (natum)
pabounx gHen co AHA NoAy4vYeHus Takux AKTOB, Ycayra no nofkntuveHutwo/Ycnyra 6yaeT cunmTaTtbCa NPUHATON
AGOHeHTOM 6e3 3aMeyaHuin Ha AeHb nognucaHua Taknx AktoB OnepaTopom.

4.3.3. B cnyyae nonyyeHuss OnepatopoM MOTUBMPOBAHHOIO OTka3za AGOHeHTa OT nognucaHus AKTa NpuemMku
Ycnyr no nogknt4yeHuto, Ycnyr CTOpOHbl NOANUCLIBAKT NPOTOKO/ C AeTaslbHbIM ONMcaHWemM Heao4vyeToB, KOTO-
pble AOMXHbI 6bITb YCTPAHEHbI C Uenbl nognucaHna takoro Akta. OnepaTop ycTpaHsaeT Hefo4veTbl B coriaco-
BaHHble CTOpPOHamMu CPOKMU.

4.4. MI3meHeHUA B cpokax peanusaumun

4.4.1. OnepaTop BnpaBe B O4HOCTOPOHHEM MOpPsAKe U3MEHATb AaTy Havyana npegocTaBneHus YCnyru, ecu:
onsata CTOMMOCTU YCAyru no NoAK/JHOYEHUI0 HE NpPoOM3BefieHa B COOTBETCTBUM C ycnoBussmu JlorosBopa
1 cooTBeTCTBYyOLEro 3akasa;

AGOHEHT He npepgocTaBun OnepaTopy HeoGXOAMMYK WHGOpMauul ANs NOAKAYEeHUs K Ycnyre B
cornacoBaHHble CTOpOHaMU CpPOKY;

AGOHEHT He npepocTaBun poctyn Kk O6bekTy, He NOArOTOBW/ MOMeLLeHUe, WHAPACTPYKTypy WU
Heo6xoAMMOe A0MONHUTENBHOE 060pyaoBaHue B cooTBeTCTBUU co CTaTbél 5.4 [loroBopa CBOEBPEMEHHO U B
nosiHOM 06beMe B c/lyyae, ecnivM ANA okasaHua Ycnyrm Ha O6bekTe ABGOHEHTa nNpeAycMOTpeHa ycTaHOBKa
O6opyaoBaHus;

AGOHEHT BHEC M3MEHEHNS B 06bEM U CPOKM peannsauunmn 3akasa;

AGOHEHT He BbINOMIHWUA WHble AelicTBUA, HeobxoAuMble B Lenax peanusauun 3akasa, B CPOKM U B
COOTBETCTBMM C NOPSAAKOM, cornacoBaHHbiMM CTOPOHAMMU.

4.4.2. B cnyyae 3afepxku npefocTaBfieHUss YCAyru no NoAKMYEHU0 Mo NpUYMHE HEeCBOEBPEMEHHOTO Bbl-
NOJIHEHUA WU HEBbINONHEHUA ABOHEHTOM CBOMX 06A3aTefibCTB MO HacTosAlWeMy [oroBopy, NpoAo/XatLlero-
csa 6onee 3 (Tpex) AHelt, OnepaTop Bnpase NPUOCTAHOBUTHL paboTbl B pamka> NpefocTaBfeHns YCayru no nog-
KntoyeHuno. Bo3o6HOBNEHNE paboT NPpoM3BOAUTCS noc/e yBefoMmaeHuss AGoHeHToM Onepartopa 06 ycTpaHeHuu
NPUUYMH, BbI3BABLLWX 3a4ePXKy NpeaocTaBfieHna YCnyrn no noAknlyYeHnto 1 cornacosaHmsa CTopoHamu HOBOM
AaTbl NoAKAloUYeHua K Ycnyre.

5. MpaBa n 0683aHHOCTN CTOPOH.

5.1. OnepaTtop Bnpase:

5.1.1. TMpuBnekatb ANA oOKasaHWa YCAyrm no nNOAKAIOYEHUI, BbINOMHEHUIO paboT no TexHUYeckomy
o6CcNyxXnBaHuo 1 ap., TpeTbUX UL, OCTaBasCb OTBETCTBEHHbIM 3a WX AENCTB 1A kak 3a cBou cob6CTBEHHbIe. Mpu
3ToM AGOHeHT gaeT CBOE cornacue Ha nepepgavy TpeTbMM AuLaM AaHHbiX 06 ABGOHEHTe, Heob6XoAUMBbIX AnA
okasaHua Ycnyr no [lorosopy.

5.1.2. TllpuocTaHOBUTb OKasaHue Ycnyr B ciiyvyasx, npefaycMOTPEeHHbIX HacToAWwmnm Jorosopom.

5.1.3. WN3MeHATb B O4HOCTOPOHHEM nopsake Tapudbl B COOTBETCTBUM C MOPSAKOM, M3NOXEHHOM B n. 5.2.1
[oroBopa.

5.1.4. B cnyuyae ecnn AGOHEHT B TeueHume 2 (ABYX) KaneHAapHbIX MecsueB C gaTbl OKOHYaHMsA PacyeTHOoro
nepvoga He onjsavyvBaeTt/onsavynBaeT He B NOSIHOM O6beMe OKa3aHHble YCNyru - yctaHaB/MBaeTCsa aBaHcoBas
cuctema onnartbl No cornaweHnto CTOpoH.

5.2. OnepaTtop o0653aH:

5.2.1. W3Bewartb AGoHeHTa Yyepe3 CailT OnepaTopa 06 M3MEHEHUN TapugoB U (UNK) TapUGHBLIX NJAHOB ANS
onnatbl Ycnyrn He mMeHee yem 3a 10 gHel 0O BBefEHWUS HOBbIX TapuoB U WAW) TapuHbIX NAaHoB NM60 ny-
TeM pasMelleHna  cooTBeTCcTBywUWel  wuHPopmauum Ha caWt Onepatopa B  MH(OPMaLUOHHO-
TenekoMMyHUKaLMuoHHON ceTn "HTepHeT" www.ttk.ru. CTOpOHbl Npu3HaT, TO M3BelLeHne 06 M3MeHeHuun Ta-
pnudoB 1 (MNKn) TapuHbIX NAAHOB AN onnaTbl YCNyr CBA3W, BO3MOXHO OCYLLECTBNATbH Yyepes3 ykaszaHHblIi A6O-
HEHTOM ajpec 3/1eKTPOHHON nouyTbl B N.14.14 [loroBopa, He MeHee 4YeM 3a 10 (gecATb) KaneHAapHbIX AHER A0
BBEAEHNA B AeiCTBUE TaKUX U3MEHEHUINA.

5.2.2. [elicTBya B KayecTBe oneparopa CBA3M, oka3biBaTb AGOHEHTY YCNyru B COOTBETCTBUU C AE€ACTBYOLLUM

3aKkoHodaTtenbcteoM P®, TexHUYecKumm HopMamMu W npaBunamu, NULEH3NAMWU W YCNOBUAMMU HaCTOALLEro
[Jorosopa.


http://www.ttk.ru

5.2.3. W3Bewatb AGOHEHTa O NPOBEAEHMN NNAHOBbLIX NpodunakTnyecknx paboT nytem pasMeleHns nHdop-
maumm Ha Caitite Onepatopa UM UHbIM CNOCOGOM.

5.2.4. YcTpaHATb HeWCnpaBHOCTW, MPEMNATCTBYKOLWMWE MNOMb30OBAHWIO YCNyramu, C y4eTOM TEeXHWYEeCKOW BO3-
MOXHOCTW B CpPOK, He MpeBbllwakwWwmnii 7 pabounx gHel ¢ gaTbl NOCTYNAeHUs 3aaBkun AGOHEHTa, 3a WCKIYeHu-
em c/nyyaeB OTCyTCTBMA AocTyna OnepaTtopa K MecTy noBpexfeHusa (aBapuun). HemcnpasHOCTU, BO3HUKLLINE MO
B/HEe AGOHEHTa, yCcTpaHATb C y4eTOM TEXHUYECKUX BO3MOXHOCTEel 3a AONOJIHUTENbHYIO NAaTy B COOTBETCTBUM
C ycTaHOBNeHHbIMM OnepaTtopom Tapudgamu. CTOpOHbl BNpaBe yCTaHOBUTb B 3aka3e Ha YCAyry WHble CPOKM
yCTpaHeHns HeucrnpaBHOCTE.

5.2.5. O6ecneynBatb Ka4yecTBO YCnyr B COOTBETCTBMM C YCNOBUAMMK HacToswero florosopa. Mopsgok yctpa-
HeHMa HeucnpaBHocTeli onpepenseTca CornaweHuem 06 3KcnayaTauMOHHO-TEXHWYECKOM B3auMoAaehcTBun
CtopoH (MpunoxeHue Nel.l k Jorosopy).

5.3. AOGOHEHT BMNpaBe:
5.3.1. B cnyuyae Hecornacua c maMmeHeHusamu TapudcdoB u (Mam) TapudHbIX NaaHoB Ha Ycnyrm Onepatopa
cornacHo n. 5.2.1. [JoroBopa, oTkasaTbCA OT ucnosHeHus [orosopa unu otaenbHoro 3akas3a K [joroBopy B
OlHOCTOPOHHEM MoOpAfKe MNyTeM HanpaB/ieHWss COOTBETCTBYIOLWEro nNucbMeHHOro ysefomseHna Onepartopy B
Cpokn, obecneyuBawuwme nonydyeHne OnepaTtopoMm yBeAOM/IEHUS [0 AaTbl BBeAEeHWS B [elCTBUE HOBbIX
TapucoB n (Mnu) TapudHbIX nnaHoB. OTCYTCTBME B yKa3aHHbIA CPOK MUCbMEHHOTO YBeAOMJIEHUA B ajpec
OnepaTtopa o03Ha4yaeT cornacue A6GOHeHTa Ha MNofib3oBaHuWe Ycnayramu no M3MeHeHHbIM Tapudam u (nnu)
TapuHbIX nnaHos. Mpu Heob6xoAMMOCTH, ANA akTyanusauuun tapudgos n (Maum) TapudHbIX naaHos, CTOPOHLI
nognucbiBaloT 3aka3 Ha Ycnyry B HOBOW pegakuuu.
5.3.2. O6patutbca kK Onepatopy 3a npeacTaBNeHNEM AOMNOMHUTENbHON MHOPMauMn 06 okalaHHbIX Ycnyrax
(«AeTanusaumna cueta») No ykasaHHbIM AGOHEHTOM gaTtam WauM Nepuojy, 3a YTO MOXET B3MMaTbCA OTAesibHasA
nnata B COOTBETCTBUM C yCTaHOBNEHHOW OnepaTopoM CTOMMOCTbI. [leTanusauma cyeTa no TesiemaTuyeckum
ycnyram CBSI3W COAEPXWUT [JaHHble O BpPeMeHW W NpoAO/KUMTENbHOCTU ceaHcoB paoctyna (6e3 ykasaHus
noceuiaembix caniToB).
5.3.3. OTkasatbca OT BCexX NGO Kakmx-nnm6o u3 Ycnyr, NUCbMeHHO yBegomuB OnepaTopa He MeHee 4YeMm
3a 30 (TpuauaTth) KaneHAapHbIX AHel A0 npegnonaraemMoii 4atbl OTKAKOUYEHUS YCnyru.
5.4. ABGOHEHT 0643aH:
5.4.1. BbinonHATb BceTpeboBaHus depgepanbHOro  3akoHa «O  cBfAA3M»,MHOE  AeicTByllULee
3akoHogatenbLcTBo Poccuiickoii ®depepauun, ycnosus Hactoswero Joroesopa, Bkaw4vas TlpunoxeHus,
[lononHuTenbHble cornaweHnsa n 3akasbl, SBAAIOLWMECH HEOTbEMIEMONW YacTbio HacToswero Jlorosopa.
5.4.2. OnnauuBatTb YCNyrnu B MNOpPSAAKE U B CPOKW, NpefycMOTpPEHHble HacToAwMm [oroBopomMm, a Takke
perynspHo cnefuTb 3a COCTOAHMEM cBoero J/InueBoro cyeTa, Ha KOTOPOM y4uuTbiBaeTcsa BCA MHopmauus o
npefocTaBNeHHbIXx AGOHEHTY Ycnyrax u npovM3BefeHHbIX UM naaTexax.
5.4.3. CBOEBpEMEHHO, He pexe OAHOro pasa B HeAesnlo, YyntaTb U NPUHUMATb K CBEAEHUID UHGopmauuio,
Hanpasnsemyto OnepaTtopom Mo 3/IEKTPOHHOMY agpecy, ykazaHHOMY A6oHeHTOM B M. 14.14 [loroBopa, a Takxe
pasmelleHHy B JIM4HOM kabuHeTe.
5.4.4. He3ameanuntenbHO B NUCbMEHHOW hopMe coobuaTte OnepaTtopy:

0 npekpaweHun y AO6GOHeHTa npaea BnajeHns u (Unu) nonb3oBaHna OO6BLEKTOM, B KOTOPOM
oKasblBalTCA Ycnyru,

06 M3MEHEHWN CBOEro HavMeHOBaHWA, CMEHe puanyeckoro u (Uan) NOYTOBOro agpeca, 6aHKOBCKUX
peKkBM3NTOB, HOMepa TenedoHa, akca, agpeca 3/1€KTPOHHON MNOYThI;

06 yTpaTte naeHTUgrKaLMoHHOro moaynsa (CMm-kapThbl).
B cnyyae HeusBelweHWA WAN HapyleHUs HacTosAwero nyHkta AGOHEHT CaMOCTOSITENIbHO HeceT BCe PUCKK
HacTynneHus HeraTuBHbIX MNOCAEACTBMIA K 0653yeTca BO3MecTuTb OmnepaTopy MNOHECEHHble B CBA3U C
HapylweHneM JaHHON nyHKTa JoroBopa y6bITKN.
5.4.5. O6ecneuynBatb KOHPUAEHUNANBHOCTb MNPUCBOEHHbLIX ABGOHEHTY AYTEeHTU(UKALMOHHbLIX AAHHbIX.
ABOHeHTy 3anpeljaeTcss pacnpocTpaHATb AyTeHTU(UKALMOHHbIEe [aHHble Kak CBOW, Tak W CTaBlue emy
M3BECTHble JaHHble TpeTbuUX AuL, Nonb3ywuwuxca Ycnyramu OnepaTtopa, BkAl4vas 06LWefoCcTynHble pecypcebl
nHTepHeT-ceTn (hopymbl, yatel u T.0.).
5.4.6. Cobnwogatb npu uMcnonb3oBaHWW Ycayr, okasbiBaeMblx OnepaTtopoM, HOPMbl  POCCUIACKOTO
3aKoHOoAaTenbCTBa, B TOM yucne: B 061acTu peknambl, MHOpMaLUM 1 MHAC pMaTusaumm, nateHTHOro npasa,
aBTOPCKOro npasBa M CMEXHbIX Npas.
5.4.7. O6ecneunTb focTyn nepcoHana Onepartopa W/van NpUBAEYEHHbIX UM TPeTbUuX NuLy Ha O6BbEKT 1 B no-
MeleHMs AGOHeHTa ANnA npoBefeHVs paboT No NOAKNOYEHUI0 K YcayraMm U OCYLeCTB/EHUA PEMOHTHbIX pa-
60T.
5.4.8. Ha Bce Bpems geiicTBua HacTosuero JloroBopa o6ecneuynTb cornacoBaHue U pelleHne BCeX afMUHU-
CTpPaTMBHbIX, (DUHAHCOBbLIX U TEXHUYECKUX BOMNPOCOB Ha TeppuTtopum cBoero O6bekTa, nNomMeleHusa (3gaHusn)
Ans opraHusauuu npepgocTtaenenus Onepatopom Ycnyr. Ecnu gna peanusauun 3akasa oT AGOHeHTa noTpeby-
eTCA NoNyyeHne Kakux-nmbo NuueH3nin n/vnu paspelieHnin, Kkak To: npasBo MCNOMb30BaHWA TenedOHHON kaHa-
nnsaunun, He OTHOCSALWENCA K BeAeHWo onepaTtopoB 06Wero nonb3oBaHus, ,yla opraHusauum NUHUA CBA3M,
npaBo goctyna Ha O61bekT, paspelleHne Ha yctaHoBKy O6opyaoBaHusa, AG0X HT o6ecneuynTt nosyyvyeHne Takmx

NUUEH3NIA M/MNn paspelleHnit y cCoOOTBETCTBYIOLWNX OPraHOB/X03SINCTBYOLWNX CYGbEKTOB CBOEBPEMEHHO U 3a
CBOW CYeT.



5.4.9. O6ecneunBaTb COXpPaHHOCTb M He BMewwuBaTbCA B paboTy obopypoBaHua Onepartopa, nepefaHHOro
AGOHEHTY Ha nepuoj okaszaHusa Ycnyr no Lorosopy, U He OCYyLL,eCTBAATbL CBOMMU CUAAMU UNN CUNAMU TPETbUX
Nnu TexHnyeckoe ob6cnyxuBaHue unum peMoHT obopygosaHusa OneparTopa.

5.4.10. Ob6ecneunTb TexHUyeckume, agMUHUCTPATUBHbIE U MNpPOrpaMMHble Mepbl, HeO6XxoAuMble A5 3aluTbl
ob6opynoBaHua AGOHeHTa OT HeCaHKUMOHMPOBAHHOIO AOCTyna TpeTbux Auy 1 notpebneHns Ycnyr HeycTaHOB-
NeHHbIMW NMyamun, NpUHMMaTb Hagsexalime mepbl N0 Takoil HacTpoike u 3awuTe CBOEro o60pyaoBaHusA, KO-
Topble npensaTtcTBoBanu 6bl HEAO06POCOBECTHOMY WMCMNOJ/Ib30BAHUIO 3TOr0 060pyAOBaHUA TPeTbUMU AULAMW.
AGOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a TEXHWYECKYK 3KChnyaTauui cBoero ob6opyfoBaHusa, Bkatvas
nporpamMHoe ob6ecneveHue (noggepxaHue ncnpaBHOro (PyHKUMOHMPOBAHWE, BbIMNOSIHEHWE pernaMeHTHbIX |
PEMOHTHbIX paboT, KOHUTypupoBaHne, agMUHUCTPUPOBAHWE, ynpasieHne AOCTYNOM K 060pyA0BaHnIo, B TOM
yucne ynpabneHve AUCTaHUMOHHbIM AOCTYNOM K Ycnyram, Oka3blBaeMblM Ha €ro OCHOBE), a TakXe BbINOJHe-
HMe TpeboBaHUii MHGOPMaLMOHHOKW 6e30nacHOCTVM B npouecce noTpebneHnsa Ycnyr. AGOHEHT AO0/KeH onepa-
TUBHO (B TeyeHme yaca) ceA3aTbca ¢ Onepatopom npu O6GHApPyXeHun cny™ aeB HeCaHKUMOHUPOBAHHOMO MNO-
Tpeb6aeHns Ycnyr HeyCcTaHOB/IEHHbIMWU NULlaMuK C UCNONb30BaHMeM o6opyaoBaHMsa ABGoHeHTa uau obopyposa-
HuA OnepaTopa, nepefaHHoro AGOHEHTY Ha nmepuog okasaHus Ycayr no Jorosopy.

A6OHeHT KomneHcupyeT OnepaTtopy ybbITKM B CAyyae yTpaTtbl uanm nospexgeHunsa O6opypoBaHusa (3a ucknwye-
Huem ybbITKOB, BO3HUKLWMNX MO BUHe Onepartopa) B COOTBETCTBUMN C Ae/CTBYOLW UM 3aKOHOAATEIbCTBOM.

5.4.11. AGOHeHTYy 3anpeliaeTcs coBepllaTb AeWCTBUSA, KOTOPble MOryT IK B/€Yb HapylleHWe HOpMasbHO
pa6boTbl Apyrux AGOHEHTOB W/MnuM nonb3oBaTenei Ycnyr, a TakKxe WUCNOAb30BaTb nNpegocTaBisieMble
OnepaTtopoM Ycnyru Takum o6pasom, 4To6bl 3TO co3gaBano yrposy 340pOBb0 M 6e3onacHocTu fwpaei,
6e30nacHOCT! 1 060pPOHOCNOCOBHOCTH rocyfapcTsa.

6. CrtoummocTb Ycnyr

6.1. ExemecayHas CTOMMOCTb YCAyr cBf3n, okasbiBaeMblx OnepaTtopom ABGOHEHTY B pamkax HacTosl,ero
[oroesopa, coctasnsaet 3798 (Tpu TbiCAYM CEMbLCOT AEBAHOCTO BOCeMb) pybnein 00 koneek, B Tom yucne HAC
20% - 633 (wecTbcoT TpuauaTtb Tpu) py6asa 00 koneek, n BKAKYaeT B cebs:

- Ycnyra cBasn «[loctyn B MIHTepHeT» - 3 168 (Tpu TbiCAYM CTO WeCTbAECAT oceMb) pybneii 00 koneek, B TOM
yncne HOAC 20% - 528 (nATbCOT ABajuaTb BoceMb) pybneii 00 koneek, W ykasbiBaeTcs B 3aka3e B POCCUMMCKUX
py6nsax c yuetom HAC

- ononHuTtenbHaa Ycnyra «Crtatuyeckuii IP-agpec» - 630 (Tpucta gecstb) pybneit 00 koneek, B TOM 4ucne
HOC 20% -105 (cto nATh) py6neii 00 koneek, n ykasbiBaeTcsa B 3akase B poc cuiickux pybnax c yuetom HAC
HAC ykasbiBaeTcs B AKTe NMpUeMKn YCnyr no nogknoyeHnto, AKTe NpuemMkn Ycnyr n BbiCTaB/IeHHbIX cyeTax oT-
AenbHO CTPOKOIA.

Obuwasa cToMMOCTb, 3a BeCcb Nepumof okasaHua ycnyr cBasu, cocTaBnsfeT 4 >576 (COPOK NATb TbiCAY MNATLCOT
ceMbaecsaT wecTb) pybnein 00 koneek, B Tom yncne HAC 20% - 7 596 (cemMb ThiCAY NATLCOT AEBAHOCTO WECTb)
py6nein 00 konewnku.

OnnaTta CTOMMOCTM YCAyr CBA3M NPOU3BOAUTCSA B POCCUICKUX pyBNsax B cooTBeTCcTBMKU co CTaTben 8 [jorosopa.
OnnaTta CTOMMOCTM YCAyr CBSA3W NPOM3BOAUTCA B POCCUINCKUX pybnax B cooTBeTcTBUM co CTaTbelt 7 JloroBopa.
6.2. LleHa poroBopa siBNsieTca TBEpPAOli, UBMEHEHNIO HE NOANEXUT U ONpefensieTca Ha BeCb CPOK MCNOMHe-
HUA fgorosopa.

7. YcnoBua Onnatbl

7.1. Cuctema onnartbl Ycnyr ykasoiBaetca B 3akase. Bo3MOXHbI cnefylouime Buabl onnarbl:
aBaHcoBasi cucTema;

onnarta ycnyr nocpegcTBOM OT/IOXKEHHOTo naartexa.

7.2. Ecnu 3akasom k [loroBopy onpejgesnieHa aBaHcoBas cuctema onnatb Ycnyr Onepartopa, TOo He nosgHee
5 (nsToro) umMcna mecsiya, npeglwecteyouero OTyeTHOMY nepuony OnepaTtop BbicTaBnseT AGOHEHTY cueT Ha
onnaty Ycnyr OTtyeTHoro nepuoga. AGOHEHT 0653aH ONaTuTh BbICTaB/IEHHbI OnepaTtopoMm cyYeT He no3gHee
3 (Tpex) pabounx gHel go Hayana onnayvmBaemoro OTyeTHOro nepuoga. Onepatop MMeeT Npaso He npepoc-
TaBNATb Ycnyrn AGOHEHTY NpuM NOSHOM WMCMNONb30BaHWKM CPeacTB Ha ero J/lu|_eBoMm cyeTe uau Npu HejocTaTou-
HOCTW CpeAcTB Ha JluueBOM cuyeTe ANA CNUCAHUA exemecAayHon ABGOHeHTcKol nnatbl. JocTyn A6oHeHTa K Yc-
nyraMm BO306HOB/sieTCA MoOc/ie NONofHeHUss AGOHEHTOM cBoero JluueBoro oyeta B 06bemMe, HEO6XOAUMOM U
[OCTAaTOYHOM AN1S1 CMUCAHUA eXeMecsAYHOW AGOHEHTCKOl nnatbl B MOSIHOM 06beMe.

7.3. Ecnn 3aka3om K [loroBopy npegycmoTpeHa cuctema onnaatbl YCAyr nocpefcTBOM OT/IOXKEHHOro nnaate-
xa, Onepatop BbicTaBnsieT AGOHEHTY cUeT Ha onfaty (hakTUYecKu OKaslaHHbIX Ycnyr He no3gHee 5 (nato-
ro) umcna PacueTHOro nepuoga c nepepgaveli ero Konum no 3NeKTPOHHOI NoyTe M NocnefywuUMM Hanpasie-
HUeM opurnHana AGOHEHTy No nourte.

Mpu onnaTte Ycnyr nocpeAcTBOM OT/IOXKEHHOro nnartexa AGOHeHT onnayuBaeT cyeT 3a Ycnyrn Onepartopa He
nosgHee nocnefHero yncna PacyeTHoro nepuoga.

7.4. B cnyyae HeonnaTbl cueTa B YCTaHOB/IEHHbIW cpok, OnepaTop BNpaBe NPMOCTAHOBUTbL OKasaHue Ycnyr
A6oHeHTy. Onepatop BO306HOBNSET okazaHne AGOHEHTY Ycnyr B TeuyeHune 1 (ogHoro) paboyero AHA co AHA
npeabsaBieHNs AOGOHEHTOM M/aTeXHbIX AOKYMEHTOB, MOATBEPXAAlWmnX AUKBMAaLUI 3a40/DKEHHOCTU Mo
onnarte Ycnyr B No/IHOM 06beMe AN TesieMaTUYecKknx ycnyru cBsiaym U B TeyeHue 3 (Tpex) pabounx aHein - ans
TenegoHHbIX N UHbIX YCAYT CBA3MW.



7.5. Ecnu nHoe He yka3aHO B NMPUAOXeEHUAX uan 3akase, B cayvyae ecnum nogkntoyeHme ABGOHeEHTa K Ycayram
Nnpon3BOAMUTCA He C Hayana KaneHpapHoro mecsaua (HENoSHbIA kaneHgapHbili mecsy), AGOHeHTCKas nnarta u
BXOOAWNA B HEE Tpaduk/KONNMYEeCTBO MWUHYT pacCUUTbIBAKOTCA MPOMOPLMOHANBLHO KONMYecTBY AHElW, ocTaB-
Lwnxca Ao KoHua PacyeTHOro nepuoga.

7.6. AGoHeHT o06s3aH onnaymBaTb AGOHEHTCKyl nnaty 3a Ycnyru }O MoOMeHTa npekpalw,eHus aelicTBuS
HacToAwero florosopa. AGOHEHT BnNpaBe BHOCUTb aBaHCOBble NnaTtexu B pasMmepe 60MbweM, 4yeM AGOHEHT-
ckasa nnarta 3a Ycnyru.

7.7. Ecnn B 3akas3e He ykasaHO MHOe, onjiata MOJIHOW CTOMMOCTM YCAYr Mo MOAK/JKYEHUD NPOU3BOAUTCS
AGOHEHTOM aBaHCOBbLIM MeTOAO0M B TeuveHue 10 (gecAaTn) pabouux gHeld ¢ gaTbl BCTynneHus 3akasa B cuiy.
7.8. Onnata cToumocTu ycnyr no Jjorosopy, ocyuiectBasetcsa B pybnax Poccuiickoit ®epepaunn B 6e3Ha-

nu4HOn dhopme no pekBusutam Onepartopa, ykasaHHbIM B [loroBope. He pgonyckaetcsa ocyuiectBieHune A6o-
HEeHTOM onnatbl 3a YCNyrn yepes TepMuHanbl onepaTtopos niaaTexHbix cuctem. [leHexHana cymma (KOMUCCUOH-
Hble), yaepxusaemasa ¢ AGOHeHTa KpeAuUTHbIM yuypexgeHnem (6aHKOM), OTHOCMTCA Ha pacxofbl AGOHEeHTa ” B
cyeT onnartbl YCAyr He BK/OYaeTcs.

7.9. YyeT Ycnyr AGOHeHTa OCYLecTB/ASETCA HAa OCHOBAHWW [AaHHbIX CepTUMMULMPOBAHHOW aBTOMaTU3npo-
BaHHOI cuctembl pacyetoB (ACP) Onepatopa. WHhopmauua ACP Onepatopa npuHMUMaeTcs Kak euHCTBEH-
HOe 1 AOoCTaTOYHOe OCHOBaHWe ANa yyeta noTpebneHHbiX AGOHEHTOM YCAyr 1 BbiCTaB/E€HUA CYETOB U He noja-
NeXunT gokasbiBaHMo Co CTOPOHbLI Onepartopa.

7.10. Mpu HeobxoaumocTn Onepatop M ABGOHEHT OCYLLECTB/AKT CBEPKY B3aMMopacyeToB MO HacToAwemy
[loroBopy. AKT CBepku B3aumopacyeToB cocTassiseTca Oneparopom B ABYX 3K3eMnasapax W nognucbiBaercs
ero ynojHOMOYEHHbIMU NpeacTaBuTensmu. B TeyeHne 10 (AecATun) kaneHfapHbIX AHeR ¢ gaTbl NONyYeHUs oOT
Onepartopa AkTa CBepku B3ammopacyeToB ABGOHEHT 0653aH moAnucatb AaHHbI AKT U HanpasuTb ero Onepa-
TOopy. B cnyyae ecnu B TeyeHue ykazaHHOro cpoka AGOHEHT He HanpaBnseT B agpec OnepaTtopa NOANUCAHHbIN
AKT CBepKM B3aMMOpPacyeTOB WU/IM MOTUBUPOBAHHbIE BO3PaXeHUsA Mo nosoAy AOCTOBEPHOCTU cofepxalieiics B
HeM uHdopmaumm, AKT CBEPKM cUMTaeTcsa NpU3HaHHbIM AGOHEHTOM 6e3 pacxoxgeHuii B pegakumm OnepaTopa.
CTOpOHbI AOrOBOPU/INCHL, YTO KOMUW AKTOB CBEpPKW B3auMmopacyeToB MOryT HanpasnATbca CTopoHamwu Apyr
APYry No 3N1eKTPOHHON noyTe, C NOCAeAYLWNM HanpaBieHemM OpUrMHanoB.

7.11. ®akT noctynneHnsa Ha cyeT OnepaTopa aBaHca AGOHeHTa No HacTosawemy JloroBopy sBnseTcs non-
HbIM 1 6€30r0BOPOYUYHBLIM akUenTom (MPUHATUEM) YCNOBUIA AaHHOro floroBopa, TO ecTb AGOHEHT B COOTBETCTBUU
c AelicTByrow MM 3akoHogaTenbctBoM (N.3 cT. 438 [paxpgaHcKoro kogekc Pd) paccmaTpuBaeTca Kak nuyo,
BCTynuewee ¢ OnepaTtopomM B JOrOBOPHbIE OTHOLIEHUA.

8. OTBeTcTBEeHHOCTb CTOPOH

8.1. 3a HeucnosiHeHne NGO HeHajfexaliee UCNosHeHWe 06si3aTenibCTB No Lorosopy CTOPOHbI HecyT OT-
BETCTBEHHOCTb B COOTBETCTBUM C AEeNCTBYIOLUM 3aKoHOAaTeNbCTBOM Poccuiickoit ®egepauun.
8.2. Hu oaHa 3 CTOPOH He HeceT OTBETCTBEHHOCTMU nepej Apyroii CTOPOHOI 3a fMto6ble KOCBEHHbIE MOTEPK

WAM UX NOCNeACcTBUSA, B YACTHOCTM 3a OCTAHOBKY MPOM3BOACTBA, yTpayeHHblli 6U3HeC Uau BbIrogy, He3aBUCUMO
OT TOro, morna uaun HeT 3Ta CTOpoHa npeABuaeTb BO3MOXHOCTb TakKnx NOoTepb B KOHKPETHON cuTyauuu.
8.3. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a /N1l06ble AeCTBUA TPETbUX NUL, MMEBLUME MECTO Mo BUHE AGOHEH-
Ta NpyM WCNONb30BaHUM MNO/b30BATENbLCKOro (OKOHEYHOro) obopypoBaHusa A6GOHeHTa, AyTeHTUUKALWOHHbIX
AaHHbIX A6OHEHTa, aboHeHTCKOro Homepa unu !'P-agpeca, BblgeneHHOro AGOHEHTY, a Takxe UX NocnencTBus.
8.4. FpaHMLa OTBETCTBEHHOCTU UCMPABHOrO (PhyHKUMOHMPOBaHMA ob6opypoBaHMsa OnepaTtopa 3akaH4uyuBaeT-
CA Ha nopTy 3Toro obopynoBaHWsa, BblAeNl€HHOM ANS MOAKMIYEHWSA MOSb30BaTeNbCKOro (OKOHEYHOro) o6opy-
poBaHua A6oHeHTa. paHuubl OTBETCTBEHHOCTM Onepartopa npu NpefocTaBNeHUU YCnyr TenedOoHHON CBA3N
onpeaensTCca WHAWBUAYANbHO, B 3aBMCUMOCTU OT TEXHONOrMWM nogknoveHus Ab6oHeHTa. CTOpPOHbI Bnpase
YCTaHOBUTb B 3akase Ha YCNyry WHble YyC/I0BUA TPaHULbl 30Hbl OTBETCTBEHHOCTU Mexay Onepatopom u A6o-
HEHTOM.
8.5. OnepaTtop He HeceT OTBETCTBEHHOCTU 3@ paboThl, HEO6X0AMMbIE ANA peanu3auun 3akasa, BbiNoHAE-
Mble AGOHEHTOM 6e3 KOHTPO/s, pyKoBOACTBa u/mnu 6e3 npefycmoTpeHHol oTBeTcTBeHHOCTM OnepaTopa, a
Takke 3a NOBpeXAeHWs, Bbl3BaHHble AelCTBUAMU, YNyLWEHUAMU WUNM HapylweHuem Hactoswero Jorosopa
YNONHOMOYEHHbIMY NuLamn AGOHeHTa.
8.6. B cnyuasx, ecnnm no BuHe OnepaTopa NpPOUCXOAMT 3ajepxka HavyaTa npefgoctaBneHus Ycnyrn, A6o-
HEHT BNpaBe B3blckaTb ¢ Onepartopa neHun B pasmepe 0.1 (HOoNb uenbiXx ogHa gecAatad) % OT CTOUMOCTU YCnyru
no nNOAKMYEHUIO, HAUYUCNAEMble 3a KaXAyl MNOJIHYH Hefesno 3a[epXkKu, COBOKYNMHas cymMmMa KOTOPbIX He
AO0MKHA npeBbllWwaTth 4% OT yka3aHHOW CTOMMOCTU YCNYrn No NOAKIKYEHNUIO.
8.7. Ecnn nHoe He ykaszaHo B cooTBeTCTBYylOLWeEM lMpunoxeHun c onucaHnem ycnyru nnm 3akase, Onepartop
rapaHTupyeTt Ko3athpuuMeHT 4OCTYNHOCTM Ycnyrn He meHee 99.9%.

B cnyyae HapyweHus gaHHoro o6sasatenbctBa no BuHe Onepartopa AGOHEHT MMeeT NMpasBoO Ha nonyye-
HMe KOMMeHcauuu, nNpu pacyetax KOTOpOlM NpuHMMaeTcs, YTO CTOMMOCTb OAHOro yaca coctasnset 1/720 ot
BENMNYMHbI (DUKCUPOBAHHOWN eXeMeCsAYHON nnatbl, ykasaHHol B 3akase. Bpema [lMpepbiBaHMA npefocTaB/ieHUs
Ycnyru (3a BblYETOM HE KOMMNEHCUPYeMOro BpemeHu [lpepbiBaHWSA NpefocTaB/ieHUMs YC/yrn cOornacHo ykasaH-
HOMY B flaHHOM MYyHKTE KO3(PPULUMEHTY AOCTYNHOCTN) OKPYrNsAeTcsa 40 LEenNoro Kosimyectsa 4acoB ClefyloLmnm
ob6pa3omMm: B 60/blUY0 CTOPOHY, €C/M HEenofHblii yac cocTtaBnsetr 6onee 30 nocnepoBaTesibHbIX MWHYT, B
MEHbLLUYK CTOPOHY, €C/IN HENOJIHbIN Yyac cocTaBnseT 30 UAM MeHee NocnefoBaTe/lbHbIX MUHYT.



KomneHcauua npepgcrtasnseT coboil copasMepHOe yMeHblueHue CTOMMOCTM YCAyru B cryvyae, ecnu
MpepbiBaHWe npefocTaBieHUa YCNyru nNpeBbiCUIO HEKOMMNEHCUPYeMoe BpeMs (3HauyeHue KOTOporo onpepens-
eTcA B COOTBETCTBUM C KO3IMP(PUUMEHTOM [AOCTYMHOCTU, NPUBELEHHLIM B COOTBETCTBYKWOLWEM [1puaoxeHuun).
KomneHcauns npuMmeHseTCcs K cueTy, BbICTaB/IEHHOMY B TOM nepuoje, B KOTopom OnepaTtopom 6bla 3akpbIT
NincT peructpaunmn npobnem (3N1E€KTPOHHbLIA AOKYMEHT MHOpMauMoHHON cuctembl Onepatopa, cofepxaliui
nHopmMmauuio o npobsemMe OT MOMEHTa ee BO3HUKHOBEHUA A0 3aKpbliTuA). 3ar poc Ha KOMNeHcauu HanpaBas-
eTcsl No 3/1eKTPOHHOWM noyTe, ykasaHHoOl B n.14.14 [loroBopa, He no3agHee 10 gecAToro) ynucna cnegyrouiero 3a
PacueTHbIM NepnoaoM, OpuUrnHan HanpasnaseTca nNoytoi. Ecnum Takol 3anpoc 3T AGOHeHTa He MOoCTynua B yKa-
3aHHbIli CPOK, TO MepepacyeT He NPOU3BOAMUTCA.

O6wan cymma KoMneHcauun He moxeT npesbiwaTtb 20% (ABagLaTb NPOLEHTOB) OT CYMMbl eXeMecsy-
HOW nnaTbl CTOMMOCTM YCAyr 3a nepuof, B KOTOPOM 6binia oKa3aHa COOTBeTCTBYlOLWasa ycnayra.

8.8. B cnyyasx, ecnn no BuHe AGOHeHTa MPOUCXOAUT 3afepxka Hayana npegoctaBneHusa Ycnyru, Onepa-
Top BnpaBe B3bickaTb C A6OoHeHTa neHn B pasmepe 0.1 (HOMb Uenbix ogHa gecATas) % OT efMHOBPEMEHHON
nnatbl CTOMMOCTU YCAYrn No NOAKMOYEHUIO, HAYUCNSAEMbIE 3a KaXAYI MOJIHYI HeAento 3ajepXKn, COBOKYNnHas
CyMMa KOTOpbIX He A0/DKHa npeBbiwaTb 4% yKa3aHHOW CTOMMOCTM YCAYrK No NOAKNOYEHWUIO.

8.9. B cnyyae npocpouku nnaTtexen, kotopble ABGOHEHT AO/KEH NPOM3BECTM B COOTBETCTBUU C YC/IOBUAMMU
[oroBopa, Onepatop BnpaBe B3bickaTb C ABGOHeHTa neHu B pasmepe 0.1 (Honb uenbix ogHa gecatad) % oT
CYMMbl MPOCPOYEHHbIX NNaTexen 3a KaxAbli AeHb NPOCPOYKM, ec/in WHOEe He NpPeAyCMOTPEHO B COOTBETCT-
Bytouiem MpunoxeHunu.

8.10. B cnyyae HapyweHuss AGOHEHTOM CBSi3aHHbIX C OKasaHuem Ycnyr TpeboBaHWuil, yCTaHOB/IEHHbIX 3aKO-
HogaTenbLCcTBOM Poccuiickoih ®epgepauuyu 1 HacToAwMUM JOroBopomM, B TOM 4YuCNe HapyLlleHUs CPOKOB onnaThbl
okasaHHbIX Ycnyr, Onepatop BrnpaBe NPUOCTAHOBUTb OKa3aHue YCnyr A0 YCTpPaHeHUA HapyleHUs, NUCbMEHHO
yBefomMuB 06 3TOM AbGoHeHTa. CTOpPOHbI NpM3HalOT, YTO Hanpas/iieHWe YyBeAOMEeHUS O NPUOCTaHOBEHUN Yc-
Nyr NnocpeAcTBOM 3/1€KTPOHHOM MOYThbl NPU3HAEeTCa Hag/exalnm NUCbMEeHHbIM yBegomaeHnem AGOHeHTa.

B cnyyae HeycTpaHeHWs Takoro HapyweHus B TedeHune 6 (LecTn) mMecsueB Co AHA NnoayvyeHus ABGOHEH-
ToM oT OnepaTopa yBefOM/eHNs B MMCbMEHHOW hopMe 0 HamepeHuUn Npuoc aHoBWUTb oKasaHue Ycnyr Onepa-
TOp B O4HOCTOPOHHEM nopsfke BrnpasBe pacToOprHyTb [lorosop.

8.11. OnepaTop He HeceT OTBETCTBEHHOCTU 3a cofepxaHue uHdopmauuu, nepegaBsaeMoin AGOHEHTOM Mo
CeTsAAM 3/1eKTPOCBA3N.

9. OcHOBaHus 0CBOOOXAEHUNS OT OTBETCTBEHHOCTU

9.1. CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTW 3a 4YacTUYHOEe WAW MOJIHOe HeucnosHeHue o6na3a-
TeNbLCTB N0 HacToAwemy [OroBopy, ec/M OHO SBMAOCb CNeACTBMEM HENPeOoAOSIMMON Cunbl, TO €CTb Ype3Bbl-
yaliHblX U HeNnpeaoTBpPaTUMbIX MPU AaHHbIX YCNOBUAX 06CTOATENbLCTB (NOXapa, HaBOAHEHWA, 3eMeTpsAceHus,
yparaHa, anugemMun, BOEHHbIX OENCTBWIA, 3anpeTuTesibHbiX aKTOB 3akoHOAaTeNbHbIX W/MAN UCNOMHUTENbHbIX
opraHoB BNacTu W APYrux 06CTOATENbCTB, HaxoAAWMXCA BHE PasyMHOro KoHTponsa CTOPOH) u ecnu 3Tn 06-
CTOATeNIbCTBA HEMOCPefCTBEHHO NOBAMUAMM HA MUCNOSIHEHWe HacToawero forosopa. CTopoHa, noasepriiascs
nencTBnio 06CTOATENLCTB HENPEOAONIMMON CUNbl, 06d3aHa B TeyeHne 10 (AecATn) KaneHgapHbIX gHEW yBepno-
MUTb ApYyrytlo CTOPOHY O HacTyn/JeHun Takux 06CTOATeNbCTB, NPU 3TOM CPOK UCMNOSIHEHUA 06A3aTeNbCTB MO
[oroBopy nmepeHocMTCA copa3MepHO BpPeMeHW AelCTBUA YyKa3aHHbIX 06CTOATENbCTB U BpemMeHu, Tpebyemoro
ANA ycTpaHeHusa nx nocnepfcTeuil.

9.2. Ecnn obcTtosiTenscTtBa Henpeogonumon cunbl (oopc-Maxop), nepuon AENCTBUA KOTOPbIX NpeBbiwaeT
60 (wecTbAecAT) KaneHAapHblX AHel, BbI3bIBAOT CYLWECTBEHHOE HapylWweHWe WAnM  HeUCnosiHeHue
06a3aTenbCTB MO HacToswemy JloroBopy, To kaxgas CTopoHa MMeeT NpaBo NpekpaTuTb AeliCTBME HAcToAWero
[loroBopa, Hanpasus Apyroin CTOpOHe COOTBETCTBYOLEe yBeAOMIEHNe He 3fHee, Yyem 3a 15 (naTHaguath)
KaneHAapHbIX AHel fo npegnonaraemMoli faTbl pacTopXeHWs HacToswero lorosopa.

9.3. Onepatop He HeceT OTBeTCTBEHHOCTU nepef AGOHeHTOM 3a yuwepb nwboro pofga, NOHECEHHbI
AGOHEHTOM u3-3a yTepu CBOUX AYTEHTUMUKALWOHHbLIX AaHHbIX, @ Takke B C/lyd4ae HeCaHKLWOHWUPOBAHHOIO
focTyna TpeTbuX NnNL, K AYyTEHTU(PUKALUOHHbIM AaHHbIM A60OHeHTa W60 K BblgeneHHol ABGOHEHTY SINHUU
CBA3N.

9.4. OnepaTtop He HeceT OTBETCTBEHHOCTU NO HacToAw,emy [loroBopy B CneAyloLWmnx caydyaax:

9.4.1. 3a KayecTBO YCNyr W HapylleHMe CpPOKOB OKasaHMa YCNyr no npuvynHam O6BEKTUBHOrO xapaktepa
(BknlovawLwme B ceba nospexpeHna un npodunaktmyeckne paboTbl HA MarMcTpasnbHbiX KaHanax, TeXHuyeckue
OCTaHOBKM CeTeBbIX PECypCcOB, HaXOAALWMNXCA BHE 30HblI 06CnyxunBaHus Onepartopa);

9.4.2. 3a KayecTBO, COofepxaHue n COOTBETCTBME 3aKoHOAaTenbCTBY Poccuiickoin depepaumm nHdopmayum,
NoONYy4YeHHOW unn nepepaHHoli AGOHEHTOM MO CeTAM CBA3M nocpeAacTBom Ycryr Onepartopa.

9.4.3. 3a yxygweHue coefuHeHWn (pasbefuHeHUEe, NOMEexXu W Np.) WM npekpaweHue pocTyna kK Ycnyram,
WHble YyXyALEeHWsA KavyecTBa CBA3W, B CBA3U C ucnonb3oBaHuem ABGOHEHTOM HeucnpaBHOro o6opyAoBaHus,
obopyfoBaHMA, He uMetlu,ero ob6sa3aTenbHbiX cepTuukaToB, a Takke nNpu MCNONb30BaHUU ABOHEHTOM
He/IMLEH3VOHHOIO NporpamMmmMHOro obecnevyeHuns, Mcnonb3yrLWweroca Anga Aoc yna Kk Ycnyram OnepaTopa;

9.4.4. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3auyucrieHus nnartexa, ecim AGOHEHTOM He
McnosiHeHa Hagnexauwum ob6pa3oM 0683aHHOCTb, U30XeHHas B N. 14.18 [loroBopa ¥ B MOMEHT nnarexa WM
6bI1N NpefocTaB/ieHbl HEKOPPEKTHbIE PEeKBU3NUTLI (pacyeTHbI cyeT, HOMep Aorosopa, NNLEeBON cyeT U T.0.)



10. KoHpnaeHunanbHOCTb U aHTUKOPPYNLNOHHAA OroBOpKa

10.1. CTOpOHbI Npu3HalT, YTO MOCNe 3ak/lyYeHWsa HacToauwero florosopa M B npouecce ero UCNOSHEHUS,
OHW MOTYT MOMYYUTb AOCTYN K KOHDMAEeHUManbHOW WHopmMauum o feAaTenbHOCTU Apyroit CTOPOHLI, ee co-
TpyAHMKax, pykoBoAcTBe, Bnajenbuax u 1.4., ee AenoBblX KOHTaKTax, pesynbTatax KOMMep4yecKkoin AesATenbHOo-
ctn, n T.4. Kaxgaa CTopoHa npu3HaeT, 4TO ee OTHOWeHUA ¢ Apyroil Cr< poHOli SABNAKOTCA NO CBOER npupope
KOHMAEHUNaNbHbIMN.

10.2. Bca ycTHas u nucbMeHHass MHOpMaLMsa TEXHUYECKOro U KOMMEpPUYeckoro xapakrepa, He ony6/MkoBaH-
Has B OTKPbITOM nevyaTn nnb6o MHbIM 06pasom He nepefpaHHas Ana cBo6OAHOro Aoctyna, NPSAMO UAN KOCBEHHO
oTHOcAWAaAca K HacToswemy [floroBopy, npegocTtasnsemas ofHoil CTopoHoli gpyroii CTOpOHe, a TakXe WH-
dopmauus, o koTopoin CTopoHa, nepegatwuas nHopmauuio, ysegommna gpyryto CTOpoHy, 4To Takas uHdop-
Mauusa saBnsieTca KoHuAeHuuanbHON, 6yaeT cunmtaTbCAa KoHuaeHumanbHONn uHopmaynen («KoHduageHum-
anbHas nHopmayunsa»),

10.3. CTOpOHblI 06A3ylOTCA YCTAHOBWUTL B OTHOWeEHUU KoHuaeHunanbHOW MHGoOpMaLUm pexmm KOHULeH-
LManbHOCTU B COOTBETCTBUM C DepepanbHbiM 3akoHOM «O KOMMepueckol TainHe» oT 29 uona 2004 r. Ne 98-
$3.

10.4. O6nA3aTenbCTBa, CBA3aHHble C CoGMAOAEHMEM KOHpUAEHUManbHOCTU, NPefyCMOTPEHHOM HacToALUM
[loroBopom, He pacnpocTpaHAalTCA Ha uHdopMauuo, KoTopas:

ABNAETCA UM CTAaHOBUTCA 06LWeA0CTYNHON He B pe3ynbTaTe HapyweHusa HacToswero Jlorosopa nony-
yatwowen CTOPOHON uNn ee [OYEPHUMU U NOAKOHTPOSIbHLIMU CTPYKTypamu, AUpeKkTopamu, COTpyAHUKaMMU, ak-
LuMoHepamun, Bnajenbuamun, areHtamMmun, npeactaBuTeNnsaMmn, HasHayeHHbIMY AuLamMmu Uam npaBonpeemMHuKamm;

nosyyeHa papyroin CTOPOHOW Ha 3aKOHHbIX OCHOBaHUAX Yy TpeTbux CTOpoH 6e3 kKakux-nnb6o obnasa-
TeNbCTB O COGMOAEHNN ee KOHUAEHLNANbHOCTH;

ofobpeHa B KayecTBe 06LWEeAOCTYNHON Ha OCHOBaHWUWM nNpeaBapuTesIbHOTO MUCbMEHHOro corfaacus
CTOpOHbI, NpeaocTaBNaolLe Takylo nHopmaymio;

M3BecTHa WNAM NpuHagnNexuT nonydvawowein CTOpOHE Ha 3aKOHHbIX OCHOBaHUAX A0 ee pasrnaweHus
apyroii CTOpoHOI; nnn

NoANMEeXUT pasrfialeHnio Ha OCHOBaHMK oduumanbHOro TpeboBaHWA rocyapCTBEHHbIX OpraHoB, CYy-
Aeb6HbIX peleHnii nnn TpeboBaHuii.

10.5. Hu ogHa CTOpoOHa HMKakMMm 06pa3oM He [O/DKHA WMCNOJ/b30BaTb CBOWM 3HAHUA O KOMMepYeckoin fes-
TenbHOCTU Apyroin CTOPOHbI B MHTEpecax Kakoro-nnbo TpeTbero fuua WaM opraHvsauum, a Takxke pasrnawartb
TpeTbUM NuuaM Kakyw-nnbo MHoOpMauuld Wan faHHble B OTHOWEHWU KOMMeEpYecKol AeATeNbHOCTU ApYyrol
CTOpOHbI, 6U3HEC cTpaTernto, NOAUTUKY, LeHbl U APYryl0 MHPOpMaLuio 1M aHHble 0 KOMMep4YecKkoin AesaTenbHO-
cTn gpyroii CTOPOHBI.

10.6. B TeueHue cpoka gelicteua Jorosopa 1M 5 (NATK) NeT ¢ MOMEHTa UCTeYeHUs cpoka aelcTeBusa (gocpou-
HOro pacTopxeHusa) Hactoauwero floroeopa CTOpOHbl 0653yl0TCA:

He pasrnawatb KoHduaeHunansHyto nHopmaumio TpeTbMm nmyam,

ob6ecneynTb TOT Xe ypoBeHb obecnevyeHns KOHPUAEHUNANbHOCTN NHOPMaLUUmn, KOTOPbLIA NpUMeHsaeT-
CA MO OTHOLEHWNIO K COBCTBEHHOW MH(OpMaLMM Takol e BaXHOCTU W, NOo KpaiHeild mMepe, NnpegnpuHATL pasyMm-
Hble felicTBMSA NOo npefoTBpalieHnto pasrnaweHuns KoHdpuaeHumanbHon nHopmayuu;

He3aMeannTenbHO coobWwuTb Apyroil CTOpoHe O CTaBlUeM M3BECTHbIM C/yyae pasrnaweHus unum He-
CaHKLUMOHMPOBAHHOIO Mcnonb3oBaHna KoHduaeHumanbHon nHdopmaunumn n npegnpuHAaTh BCe pasyMHble feli-
CTBMSA MO BOCCTaHOBMeHUO BnafeHns KoHdwuaeHumanbHoW nHGopmMaumeldn n npefoTBpaleHnto AanbHenrwnx
HeCcaHKLMOHNPOBaHHbIX AEeNCTBUIA N HapyLWeHNn HacToswero florosopa.

10.7. He aBnfAwTCA TpeTbMMU nuUaMK, KOTOPbIM OrpaHuyeH fgoctyn k KoHtuAaeHunanbHOW uHdopMauun,
lopugnyeckune unm dusmyeckue nuua, coctosawme co CTOPOHOW B OTHOWEHUAX ad@PUINPOBAHHOCTU, UNN AB-
nsawWwmecs rocygapcTBeHHbIMW opraHamu, HafeneHHbIMU nNpaBoM MojsyyeHus oT CTOPOHbI COOTBETCTBYHOLLE
KOH(bnageHunanbHoOW MHpopMaunmn No 3akoHy, WK ABAAKOWMECS ayfUTOPOM ayauTOPCKON KOMNaHwen, ocyle-
cTBNAOLWEN ayAnTOPCKY0 NpoBepKy AeATeNbHOCTU CTOPOHbI.

10.8. CrtopoHa, nonyumswan KoHduaeHumanbHylo uHpOpMaLuio, BnpasBe MUCNONb30OBaTb U nepefaBaTb ee
CBOMM paboTHMKaM, a TakKXKe KOHCy/nbTaHTaM, KOHTpareHtam u ap@uanpoBaHHbIM AULAM WUCKNIOYUTENbHO B
Lensx MCMOSIHeHMA HacTosAlLero A0rosopa, M KOTopble MNPUHANKW Ha ceba ob6a3aTenbCTBa O HepasrialeHun
KoHthmaeHunanbHoOM nHhopmaumnm Ha ycnoBusx, aHanornyHbiX cogepxawmumca B Hactoauwem Jlorosope.

10.9. Ecnu CrtopoHa, nonyumswas KoHdugeHunanbHylo uHdopmauuto, byaeTr ob6a3aHa B COOTBETCTBUM C
3aKOHOM packpbiTb KoHhuaeHumanbHylo nHopmauunio opraHam rocyfapcTBeHHON Bnactu u ynpasneHus Poc-
cuiickoin depepaunn AN MHOCTPAHHOIO rocyfapcTBa, a TakXe WHbIM opraHam v nvuam, YNosIHOMOYEHHbIM 3a-
KoHOAaTeNnbLCTBOM TpeboBaTb packpbiTua KoHduaeHumanbHON unHdopmauum, Takaa CTtopoHa obsA3aHa Hesa-
MenUTEeNIbHO B MUCbMEHHON hopMe yBeAOMUTbL 06 3Tom apyryio CTopoHy. Mpu aTom, B c/ayvyae Hajgfnexauiero
yBegomneHnsa CTOpOHbI, npefoctaBusluein KoHduaeHunanbHyo unHoOpmauuio, packpbiBatwowas CTopoHa He
cunTaeTca HapylwuBlel cBoero obs3atenbcTBa 0 HepasrnaweHun KoHduaeHumanbHon uHbopmauuun. Mpu
3TOM packpbiBatowana CTopoHa o6s3aHa nepejaTb TONbKO Ty yacTb KoHduaeHumanbHOn mMHgopmauum, pac-
KpbITME KOTOPOW pasymMHO Heo6XoAMMO A7 BbINOMHEHUA TpeboBaHUA, coAepxalleroca B COOTBETCTBYHOLEM
3anpoce yrnosIHOMOYEHHOr0 B COOTBETCTBMY C 3aKOHOM rOCYJapCTBEHHOrO OpraHa Uam MHOro nuua.

10.10. KoHdwuaeHumnanbHaa MHoOpMaLUa ocTaeTcs COOGCTBEHHOCTbH packpbiBaklei umHpopmauuto CTopo-
Hbl, 1 N0 Tpe6oBaHWi0 NocnefHen NoANeXnUT BO3BpaleHno Takoli CTOpOHe MM YHUYTOXEHUI0O BMecTe Co BCe-



MW KONuAMK, caenaHHbiMu CTOPOHON, monydvawlweln UHPOpMaLUO, UAM APYTMM NLOM, KOTOPOMY Takas WH-
topmauma 6bina npegoctasneHa CTOPOHON, NonyymBlwen nHopmanmo, ¢ coctaBneHmeMm AkTa 06 yHUUYTOXe-
HUM KoHdmgeHumanbHon nHopmauymu. Monyvawuwan CTopoHa ob6A3aHa npefocTaBuUThb packpbiBatouwein CTo-
pOHe nognucaHHbIl 3k3emnnsap Akta 06 yHUUYTOXeHun KoHdupeHumanbHoW uHcopmaummn B TedyeHue 5 (NAtn)
pabounx gHewl c gaTbl ero coctaB/eHus.

10.11. Mpu wncnonHeHUM cBOUX 06£3aTenbCTB MO HacToAwemy Jorosopy, AGOHEHT 06s3yeTcsa cobnwaaTtb
Tpe6oBaHMA NPUMEHUMOro aHTUKOPPYNLUOHHOIO 3aKkoHOoAaTeNbCTBa U He npeAnpuHUMaTb HUKakuX LelcTBUNA,
KOTOpble MOryT HapywWnTb HOPMbl NPUMEHUMOrO aHTUKOPPYNLUUOHHOIO 3aKkoHoAaTeNnbCcTBa, B TOM yucne, rapaH-
TUPYEeT, 4YTO OH M ero adPuInpoBaHHble Nuua, PpaboTHUKN NN NOCPESHUKN:

He BbiNa4YuBalT, He npejsaralT BbINAATUTb W He paspelwalwT BbiNaaTty Kakux-nnmbo [eHexXHbIX
CpeacTB WM LEHHOCTEN, NpAMO WAW KOCBEHHO, MIO6GLIM NuuaM, ANA oKasaHusa BAUSHWS Ha OENCTBUS UM pe-
WeHNA 3TUX 1L C LEeNblo NONYYNTb Kakme-nmbo HenpaBOMEpPHble NMpeuMylecTBa UanM peann3oBaTb WHble He-
npaBoMepHble Lenu;

He OCYLW,ecTBAAIT AeNCTBUA, KBanuduunpyeMmble NpuMeHnMbIM 4Na Leneil gorosopa 3akoHogaTenb-
CTBOM, Kak gavya/nonydyeHue B3ATKM, KOMMEpPYECKUA NOAKYN, a Takxe WHble AeNcTBusA, Hapylwawune tpeb6osa-
HUS MPUMEHMMOrO 3aKOHOAaTeNbCTBA U MEXAYHAPOAHbIX akTOB O MPOTMBOAENCTBUM KOPPYNUUN.

10.12. AGOHEHT noaTBepXAaeT, UYTO NpW 3ak/J4YeHun HacTosduwero [loroBopa, 3a WCKIKYEHUMEM, Korga aTo
ObINI0 packpbIiTO B NUCbMeHHON hopme OnepaTopy:

HW OO4HO NUUO u3 uneHoB CoBeTa AMPEKTOPOB, WUHbIX OPraHoB ynpaBfieHus, pykosBoauTenei, AO/MKHO-
CTHbIX nuL, M paboTHMKOB OnepaTtopa He SABAAITCA aKUMOHEpPOM, 3aKa34yMKOM, KOHeuHbIM 6GeHedhunumapom,
yneHom CoBeTa AMPEKTOPOB, MHbIX OPraHoB ynpas/lieHUs, pyKoBoAuTeNnemM, AO/DKHOCTHbIM NULOM, PaboTHUKOM
A60HeHTa nnn ero apPuUINpoBaHHOIO NnuUa;

AGOHEHT M ero athumnmpoBaHHble NMua He 3aknyvann HUKaKUX AOTOBOPOB M He BCTynann HU B Kakue
OTHOLWLEeHUs, KoTopble 6bl ob6ecneynBann pykoBoauTenam u paboTHukam Onepartopa NPSAMYK0 WUAW KOCBEHHYHO
3aMHTepecoBaHHOCTb B [loroBope, BkAw4Yas, 6e3 orpaHuyeHnin, noayvyeHne n060ro KOMUCCUOHHOTO UAN areHT-
CKOro BO3HarpaxgeHus, n60ro Apyroro njaatexa wan Bbirogbl, KOTopble 6bi1M 6bl 06yCNOBNEHbI UAN CBA3AHbI
C HacToAWwMM [OroBopoMm.

10.13. B cny4yae BO3HUMKHOBEHMSA y ABOHEHTa MOA4O03PEHU, YTO NMPOM3OLLIO0 UAM MOXET MPOU30INTN HapyLleHne
Kaknx-nmbo NOMOXeHU HacToswel aHTUKOPPYNLMOHHON OroBOpkn, AGOHEHT 06A3yeTcA HemMeAsleHHO Hanpa-
BUTb OnepaTtopy NUCbMEHHOe yBeJOM/IeHUe O HapylweHun. B nucbMeHHOM yBegomaeHun ABGOHEHT 06s53aH co-
cnatbcA Ha hakTbl UNM NpefocTaBUTb Matepuanbl, LOCTOBEPHO NOATBEPXAawliMe UM farolmne OCHOBaHue
npegnonaratb, 4TO MPOU3OLIIO UM MOXET NPOU3OATU HapylleHWe Kakux-inbo MOSIOXKEHUA HACTOALWL,ero NyHk-
Ta. CTOpPOHbI NPULIAN K COrNalleHWUo rapaHTupoBaTb KOH(MAEHUMaNbHOCTb nuuam, coobwarwmum o cakrax
HapyLeHnin n koppynuuu, c y4éTom TpeboBaHU 3akoHOAATebCTBA.

10.14. B cnyyae HapyweHus AGOHEHTOM 06s53aTenbCTB, NPeAyCMOTPEHHbIX HacTosuwen ctaTbel, Onepartop
uMeeT NpasBo B N060l CPOK NPMOCTAHOBUTL OKasaHue ycnyr no [oroBopy A0 yCTpaHeHWs HapyleHus, u B 0f-
HOCTOPOHHEM BHecyaebHOM nopsgke oTka3aTbCA OT ucnonHeHus [orosopa. OnepaTtop Bhnpase TpeboBaTb
BO3MelleHNs yObITKOB B MO/IHOM 06bEME, BO3HUKWUX B pe3ynbTaTe Takoro NpuoCcTaHOBAEHUS UMK pacTopxe-
HuA [lorosopa.

11. YcnoBue o 6eHecunymnapax

11.1. B MoOMeHT 3aknt4yeHnsa HacTtosiwero JoroBopa AGOHEHT 06s3aH npepocTtaBuTb Onepatopy uMHgopma-
LMOHHYIO ChpaBKy, cogepxallylo cBefeHUs 0 coO6CTBeHHUKax ABOHEHTa, BK/IOYasa KOHeYHbIXx 6eHeduumapos, C
npuaoXeHneM noATBepxXAanlWmnx 4OKYyMeHToB. B cnyyae He npepoctaBneHns A6OHEHTa BbllleyKa3aHHbIX CBe-
AeHuit n pokymeHToB OnepaTop BnpaBe B OAHOCTOPOHHEM MOpPsAKE PacTOPrHyTb HacToswmii JloroBop B OA4HO-
CTOPOHHEM BHecyaeb6HOM nopsfake.

11.2. AGOHeHT 065a3aH npegoctasnATb Onepatopy MHpopmaumnio 06 N3MEHEHUSAX B cOCTaBe COGCTBEHHUKOB
AGOHeHTa, BKIKYasA KOHEYHbIX 6eHeduumapoB, U (MAN) B UCMOMHUTENbHbIX OopraHax AGOHEHTa, B CPOK, He
npesbllWawwWmnii 5 (NATb) KaneHfapHbIX AHel nocse Taknx M3MEHEeHWn. B cnyyae HeBbINOMHEHUSS AGOHEHTOM
BbllleyKa3aHHON 06a3aHHOCTN OnepaTtop BNpaBe pacTOpPrHyTb HacToAwmin JoroBop B O4HOCTOPOHHEM BHeCy-
nebHom nopsigke.

11.3. MHcopmaynio o0 cobCcTBEHHMKaxX (BKIKYas KOHEYHbIX G6eHeduuunapoB), 06 M3MEHEHUAX B LENOYKe
COGCTBEHHUKOB ¥ (M1M) UCMONHUTENbHLIX OPraHoB AreHT npejocTaBfiseT B COOTBETCTBUM C POPMOiA, npuse-
AeHHoi B MpunoxeHun Ne 1.2 k HacToswemy Jjorosopy.

11.4. AGOHEHT gaeT coriacve Ha HanpaB/ieHVWe NpefoCTaB/IEHHOM B pamMKax HacTosLero nyHkra MHdopma-
UM 1 noaTBepXaarlimMx gokymeHToB B OAO «PXX[» 1 chegepalnbHble opraHbl UCNOMHUTE/bHOW BNacTu.

11.5. AGOHEeHT rapaHTupyeT, 4TO NPeAnNpUHAN BCe HEO6XOoAUMble AeNcTBUA ANA obecnevyeHus cobnwaeHus
npas Nuu, YbW NepcoHaNbHble AaHHble MOryT 6biTb nepefaHbl Onepartopy no HactosAwemy Jorosopy (B TOM
yucne: ysefoMUN yKasaHHbIX N1l 06 o6paboTke MX MepcoHanbHbIX AAHHbIX, O LesaX U 0CHOBaHMAX 06paboTku
OaHHbIX, O MpeAnosiaraeMbiX NONb30BaTeNAX AaHHbIX) U NOJyYNN UX cOornacue Ha Taky o6paboTky, a Takxe
npefocTaBui ykasaHHbIM nuuam uMHgopmauuto 06 Onepatope Kak 06 onepartope, ocyuiecTBastuem obpa-
60TKY MX NepcoHasibHbIX AaHHbIX. ABOHEHT 06A3aH NONy4YnTb y Cy6BHEKTOB NEepCcoOHasbHbIX AaHHbIX, MHOpMa-
uMs o0 KoTopbiX nepepaetca OnepaTopy, cornacus Ha nepegavy mHdopmaumm Onepartopy, B OAO «PXO» n
henepanbHble opraHbl UCNOMHUTENBHON BNACTU.
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12. PacTopxeHune [loroBopa

12.1. Ecnu nHoe He npeaycMoOTpeHO nonoxeHusmu [joroBopa, HacTosAwWwMiA [orosop MOXeT 6biITb B Nt0b6oe
BpeMsa pacToprHyt snaumbo u3MeHeH no cornawexduto CTopoH. [pu 3tom Jorosop 6yAeT cuuTaTbeA
npekpaTtMBWUM CBOe JeiicTBMe NM6G0 U3MEHEHHbIM C AaTbl nognucaHns CTOpOHamMu COOTBETCTBYHOLLEro
cornaweHuns.

12.2. B cnyuae pactopxeHus [loroBopa Bce lMpunoxeHna n 3akasa kK pactopraemomMmy [lorosopy ytpaumsatroTt
CUNY N CHUTAIOTCA PacTOPrHyTbIMU C MOMEHTa pacTopxeHua florosopa.

12.3. B cnyyaax, npeAyCMOTPEHHbIX 3aKoHOA4aTeNnbCTBOM Poccuiickon depepauumn, unm B criyyae Hapyle-
HNSS AGOHEHTOM TpebGOoBaHWil, YCTAHOB/IEHHbLIX HacTosAwMM [OroBopoM, B TOM 4Yuc/ae cpoka onnatbl Ycayr,
OnepaTtop BnpaBe NPUOCTAHOBUTbL OKaszaHue YCAyr 40 YCTpaHeHUa HapylweHus, NMCbMEHHO yBeAO0MUB 06 3TOM
Ab6oHeHTa. B pamkax HacTosiwero nyHkta [loroBopa noj «MNUCbMeHHOI ¢opmoin yBegomneHus A6oHeHTa O
npuoctaHoBneHun Ycnyr» CTOPOHbI NPU3HAKT Takke HanpaBfieHue 3ane; TPOHHOTo nucbMa ABGOHEHTY C 3nek-
TpOHHOTO AwMka Onepartopa.

12.4. Ecnn AGOHEHT He yCcTpaHWT HapylleHue B TeyeHune 6 (wecTu) mecsueB € AaTbl MONYYEHUSA UM MUCb-
MeHHOro ysegomnenna Onepartopa 0 HamepeHuUn NPUOCTaHOBUTL OkasaHue Ycnyr, Onepartop Bnpase pacTopr-
HyTb [loroBop B OLHOCTOPOHHEM BHecygebGHOM nopsgke nyTem HanpasieHus ABGOHEHTY COOTBETCTBYHOLLErO
yBEAOMJ/IEHNS MO 3NEeKTPOHHOMY ajpecy, ykazaHHoMy A6oHeHTOM B n.14 14 [loroBopa, NM60 3aKka3HbIM MUChb-
MOM WM KyPbEPCKON pacCbiNKOW.

12.5. AGOHeHT BNpaBe pacToOprHyTb [loroBop uaM oTKasaTbCA OT OAHOW UM BCeX NpepocTaBnsemMbiX Ycnyr
no Jorosopy, NMCbMeHHOro ysegomus 06 3Tom Onepatopa He MeHee 4yem 3a 30 (TpuauaTb) KaneHAapHbIX
OHel po npegnonaraemoit patbl. lMpu pacTtopxeHun J[orosopa OCTaTOK HEUCNONb30BaHHbIX CpPefcTB C
Nlnyesoro cyeTa Bo3Bpaw,aetTca AGOHeHTY B TeueHne 30 (TpuguaTun) KaneHfapHbIX AHEN co AHA npekpalwieHus
aelictenusa HacTtoswero Jlorosopa.

12.6. AGOHeHT o6s3aH BepHYTb obopyaoBaHue Onepartopa, nepefaHHoe AGOHEHTY B NO/b30BaHNE Ha nepu-
o4, okasaHusa Ycnyr no [loroBopy, He no3gHee pgaTbl NpekpaweHusa HacTosauiero florosopa nmbo cooTBeTCT-
BylolLero 3akasa.

12.7. PacTopxeHne HacToawero florosopa He ocBo6oxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a .efo Hapyle-
HWS, ecnu TakoBble MMenn MecTO Mpu WCNOJSIHEHWW YCNoBWUIA HacToswero forosopa. O6a3atenbctea CTOpPOH
no Hactosawemy [loroBopy CHMTAOTCA BbINOJIHEHHLIMMW MOC/E NMPOBefeHNs 3cex B3ammopacyeToB mexay CTo-
poHamu.

13. Pa3peweHne cnopoB. [NpuMeHNMOe 3aKOHO4aTe/IbCTBO.

13.1. B OTHOLWEHNM BONPOCOB, HE YperysiMpoBaHHbIX WAW YPerynupoBaHHbIX HE MOSIHOCTbIO HacToAwmum [o-
roBopoMm, NpuMeHsieTcs 3akoHogaTenbCcTBO Poccuiickoii ®epepauunu.

13.2.  Bce cnopbl, pasHornacusa v npeTeH3nn, KOTOpble MOTyT BO3HWKHYTb B CBSA3UM C WCMOJ/IHEHMEM, pacTop-
XEeHWeM UWAuM npusHaHvem HepfelcTBUTENbHbIM HacToAwero JoroBopa, CTOpPOHbI 6yAyT CTPEMUTbLCA pelunTb
nyTem neperoBopoB C cob6nAeHneM ob6a3aTenlbHOro gocyfnebHoro (NpeTeH3noHHoro) nopsgka. CTopoHa, npa-
Ba KOTOPOI1 HapyLeHbl, 40 o6paleHns B cyf 06s3aHa NpeabsaBUTb APYroli CTOPOHE NMUCbMEHHY NPETEH3N C
n3noxeHnem csoux TpebosaHuii. Mpy HEOH6XOAMMOCTN K MPeTeH3Un npuaaralTca AOKYMEHTbl, MOoATBEpXAalo-
LWne BbISIB/IEHHbIE HapyLeHUs, U LOKYMEHTbl, yAOCTOBepsALLMe NOIHOMOYNA npeactasutens CTOPOHbI - OT-
npasuTens npeTeH3un.

13.3. Cpok paccmoTpeHus npeTeH3un - 30 (TpuAuatb) KaneHAapHbIX AHER co AHA ee nonydvyeHus. Ecnum B
yKa3aHHbIli cpok CTOPOHbI He NPULM K COrnaleHnio No CNOPHOMY BOMPOCY, CNOP MOAMEXUT pacCMOTPEHUIO B
nopsake, npesycMoTpeHHOM AelCTBYOW MM 3aKoHO4aTeNbCTBOM, B ApOGuTpaxHoM cyge.

14. 3aknyuTesibHble MNOMOXEHUA

14.1. 3arosioBKu

14.1.1. 3aronoBku B HacToswem JoroBope cayxaT TO/bKO ANA yfo6CcTBa pasMelleHus TekcTa M He MOoryT
6bITb UCMO/Ib30BaHbl A4NA UHTepnpeTauun Jorosopa.

14.2. O6cTOATENLCTBA HENPEOAONUMON cunbl (Popc-maxop)

14.2.1. CTOpOHblI 0CBO6GOXAalTCA OT OTBETCTBEHHOCTWM 3a HEWCMOJSIHEHWE WAW HeHaAsnexau,ee MUCNosIHeHue
06A3aTenbCTB N0 HacTosAwemy [JoroBopy, ecam AOKaXyT, YTO MX HEUCMNOSTHEHWE UMW HeHajnexalee UcCnonHe-
HMe NpPOoM30LWN0 BCAeACTBME AENCTBUA 06CTOATENLCTB HENPEOAONMMONM CUb  BO3HMKWMKX NOCAe nognucaHus
HacTosAwero Jlorosopa.

14.2.2. O6cTOATENBCTBAMY HENPEOAONMMONM CUMbl B Lensax HacToswero Jorosopa CTOPOHbI Npu3HalT 4ypes-
BblYaiHble, HeNpeaoTBpaTMMble, He 3aBucsalMe OT BOAM U AeicTBUil CTOPOH 06CTOATENbCTBA M COOLITUSA, KO-
TOpble OHW He MOTyT npeABuaeTb WK NPefoTBPaTuTb, B TOM YMUC/e Mnoxap, 3eM/eTpAceHne, HaBoOAHeEHMe, ypa-
raH, MHble CTUXWNiHbIe 6eACcTBUS, BOEHHble AelicTBUS N60ro xapakrepa, 6/10kagbl, amb6apro, 3abacTtoBku, pe-
BOJIIOLUMN, TEPPOPUCTMYECKME aKTbl, INULEMUN, INN300TUUN, aBapUN HA TOPOLACKUX UHXEHEPHbIX COOPYXEHUAX U
KOMMYHUKaLmMax, 3anpelieHne aKkcnopta U uMnopTa TOBapoB, aBapuu Xene3Ho4OPOXHbIX Noe3f0B, aBuaLMOH-
Hble KaTacTpodbl, AeNCTBUSA uNu 6e34eiCTBUS TOCYAApPCTBEHHbIX WM TEppUTOpMalbHbIX OpPraHoB BacTwH,
MHble Ype3BblyaliHble HenpeaoTBpaTUMble O06CTOATENLCTBA, a Takke u3gaHue rocyfapCTBEHHbIMU opraHamu
HOPMATUBHbLIX W MPaBONPUMEHUTENbHbLIX aKTOB, 3HAYUTENbHO OCAOXHAKLWNX, OrpaHMuMBalLWMX UAN 3anpe-
Lwakumnx ucnosiHeHne o6s3aTenbCTB, NPEAYCMOTPEHHbLIX HacToAWMUM JOroBopom.
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14.2.3. CTOpoOHa, He ucnonHsawLWas cBon o6a3aTtenbLCTBa B CBA3N C AeliCTBUAMU 0BCTOATENLCTB HENPEOA0IN-

MOl cunbl, 06513aHa B NATUAHEBHbIA CPOK NMMCbMEHHO (N0 yka3aHHOW B [loroBope 3/1€KTPOHHOW nouyTe; Tene-

rpaMMmoli; 3akas3HbIM MUCbMOM; KYPbEPOM; HapOYHO) yBeAOMUTb ApYryto CTOPOHY O HacTyn/JeHWnm Takux 06-

CTOATENLCTB U MPUHATbL BCE HEO6GXOAUMble Mepbl K TOMY, 4TO6bl MUHMMMU3NPOBATbL HeraTuBHble NOCNEACTBUA

Takux 06CTOATENbCTB, HACKO/IbKO 3TO BO3MOXHO. B TakoM yBefoOMAeHUU [O/KHbI cOAepXaTbCsA faHHble 0 Xa-

pakTepe hopc-MaxOpHbIX 06CTOATENLCTB U OLEHKa WX BAUAHUA Ha UCNONHEeHMe 0653aTenbCTB N0 HacToAwemy

Jorosopy.

14.2.4. CTOpOHa, 3acTurHyTas o6CcToATeNbCTBAMU HENPEeOoAOoNIMMON Cunbl, A< NXHa npeactaBuTb apyroii CTo-

poHe KonNuu AOKYMEHTOB, C AOCTOBEPHOCTbIO CBUAETENbCTBYHLWMUX O HaCTy! neHMM Takux o6CTOATENbLCTB. B

NPOTMBHOM C/ly4yae OHa He BMNpaBe CCbllaTbCA Ha HAcTyn/jeHue yka3aHHbIX 06CTOATENbCTB, Kak Ha OCHOBaHue

0CBO6GOX/AEHUA ee OT OTBETCTBEHHOCTU. Hagnexawum gokasaTte/nbCTBOM HacTynneHusa (npekpawieHus) gencT-

BN (POPC-MaXOPHbIX O06CTOATENLCTB 6YAYT CNYXUTb AOKYMEHTallbHble cBuAeTenbcTBa (CnpaBkM) YNOMHOMO-

YEHHbIX OPraHoB Mo Agenam rpaxaaHcKoin 060pOHbI, Ypes3BblYalHbIM CUTyaLUAaM U NNKBUAALUN CTUXUAHBIX 6en-

CTBUWIA, MN60 MHBIX YNOMTHOMOYEHHbIX OpPraHoB roCyAapcTBEHHON BnacTu, nn60 ceptudukatbl (CBUAETENLCTBA,

crnpasKu, 3aknyYeHns) ToproBo-nNnpoMbILWLIEHHON nanatbl P® nnn ee CTpyKTYpPHbIX nogpasfeneHunii.

14.2.5. HecobniwogeHne CTOpOHOI ycnoBuini yBegomseHns apyroin CTOPOHbI O AeincTBUM O6CTOATENLCTB He-

npeogonnuMon cunbl nuwarkT 3Ty CTOPOHY nNpaBa CCbiaTbCA Ha Takne 06CToATeNbCTBA Kak HA OCHOBaHUA, OC-

Bo6GOXAalolWme ee OT OTBETCTBEHHOCTMN 3@ HEUCNO/IHEHNe 06A3aTenbCTB N0 HacToAwemy Jorosopy.

14.2.6. Tpn BO3HUKHOBEHUM OBGCTOATENLCTB HEMNPEOAO/IMMON CUMbI, MPU YCI0BUM Hagnexalwero yBegoMaeHuns

CPOK McnosiHeHns 06A3aTeNbLCTB NO HacToAwemy [loroBopy npojsieBaetca Ha CpPOK AeACTBUSA Takux o6CTOA-

TeNbCTB.

14.2.7. B cnyyae ecnn ob6cTosATeNnbCTBa HENPeoAo/IMMON Cunbl NPenATCTBYOT OfHOKW M3 CTOPOH BbIMNOMHATL

CcBOM o06fA3aTenbCcTBa B TeyeHne 6onee yem Tpex MecALeB C MOMeHTa UX HacTynneHus, CTOpOHbI NpPoOBOASAT

neperoBopbl C Lebl onpefesieHnsa ycnoBUiA BbINOJIHEHUA TakMx 06A3aTenbCTB WAW NpekpaweHns feicTBus

HacToslero Jorosopa. H1n ogHO 13 hOpCc-MaxKOpPHbIX 06CTOATENLCTB HE MOXET CNYXWUTb OCHOBaHWeM A5 aB-

TOMaTMYeCcKOoro npekpaweHna gelicTena HacTosauwero forosopa.

14.3. TMepepava Ob6A3aTenscTB no Jorosopy

AGOHEHT He Bnpase nepeyctynatb TpeTbUM AnLaM npaea u 0683aHHOCTU No HacToswemy florosopy 6e3 npeg-

BapuTeNbLHOro NMcbMeHHoro cornacua Onepartopa.

B cnyyae HapyweHus AGOHEHTOM YC/OBWIA, YCTAHOBJ/IEHHbIX B HacToswer. nyHkre, AGOHEHT BbiNjaymBaeT

Onepatopy wTpad B pasmepe 100% OT CTOMMOCTU AOTOBOPHbLIX 06A3aTenbC B, N0 KOTOPbIM GblNa Nnpousseje-

Ha nepeycrynka.

14.4. LlenocTHocTb [lorosopa

[aHHblii OroBOpP M BCE MPUIOXEHUA, U3MEHEHUA WU [ONOJSIHEHUSA K HEMY COCTaBAAKT eAUHblA LOKYMEHT,

CBUAETENbCTBYOLWNA 0 eAUHCTBE MHeHU CTOPOH W aBAsAOLWeNCcA pe3ynbTa OM BCex Npeablayuinx neperoso-

poB MeXAay HUMMU.

14.5. Pa3aenbHOCTb NOMOXEHWUN

HenpaBWbHOCTb, HEAEWCTBUTE/IbHOCTb, HEBbIMO/IHUMOCTb WM HE3AKOHHOE b KakKoro-nubo nosnoxeHua foro-

BOpa He BMUSAET Ha AEeWCTBUTENIbHOCTb WM BbIMNOMHUMOCTb /1I060r0 APYroro U3 ocTajibHbiX MONOXEeHWA [oro-

BOpa.

14.6. Mcnonb3oBaHune ceTn CBA3MN

[Ona BbiNnonHeHWs HacToawero forosopa Onepatop MOXET UCNO/b30BaTb COOCTBEHHYIO CeTb CBA3W, a Takxe

npusBnekaTb Apyrve KomnaHuu, sBnajetoume co6CTBEHHOW UM apeHfyeMoil ceTbio CBA3U U UMelow e Heo6xo-

AUMble NULEH3UN Ha npegocTaB/eHne ycnyr CBA3M Ha Tepputopumn Poccuiickoin depepauumn n 3a ee npegena-

Mu.

14.7. Onepatop npegoctaBnseT abCOMOTHbIA NPUOPUTET BCEM COOOBLEHMAM, Kacalwuwmmca 6e30nacHoCTu

YesloBeYeCKOM XMU3HU, NPOBEeAEeHNA HEOT/IOXKHbIX MeponpuaTuii B o6nactu 060poHbI, 6€30NacHOCTU U OXpaHbl

npasonopsigka B Poccuiickoii ®epepauun, a Takke coobLieHUAM O KPYMHbIX aBapusax, katactpodax, anngemMm-

AX U CTUXUAHBIX 6eACTBUAX.

14.8. OnepaTtop BnpaBe oTkaszaTb AGOHEHTY B npegocTaBneHnn Ycnayr (NpuocTaHoBUTbL oKasaHue Ycnyr cBs-

31) NpU crnepywLmnx o6¢cToaTenbcTBax:

14.8.1. npepocTaBieHne Ycnyr MoxeT co3gaTb yrposy 6esonacHocTu M 060poHOCNOCO6HOCTM rocygapcTsa,
340pOBbI0 1 6€30NacHOCTY MOAENR;

14.8.2. npepocTtaB/iieHne YCNyr HEBO3MOXHO BBUAY Kakux-nmbo gusmyeckux, Tonorpaduuyecknux Uam MHbIX ec-
TECTBEHHbIX NPENATCTBUIA;

14.8.3. AGOHEHT WUCNONb3yeT WUAW HaMepeH WUCNOoNb30BaTb CpeAcTBa CBA3M A1 KaKMX-TMOO He3aKOHHbIX ue-
nei, wnn xe nony4yaeT YCNyrn He3akOHHbIM CMOCO60M;

14.8.4. npu HapyweHun ABOHeHTOM YycnoBuil [loroBopa, BK/Yas HapylweHue CPOKOB OnaTthl, yKa3aHHbIX B
HacTosAwem JoroBope;

14.8.5. B WHbIX cnyvyasax, NpefycMOTPEHHbIX AEACTBYKOLWMM 3akoHoAaTenbCcTBOM Poccuiickon depepauyum u
HacToAawMM [loroBopom, BKkYas [JONONHUTENbHbIE COMMAllEeHNs K HEMY.

14.9. AGOHEHT O3HaKOMJIEH U COrlaceH C xapakTepucTukamy npeactaBfisieMblX YCNyr, OTHOCUTENbHO KX Ka-

yecTBa, HaAEXHOCTU U OrpaHUYeHunii, a Takke C onMcaHnem COOTBETCTBYHOLLUX YCAYr, U3N0XEHHbIM B COOTBET-
cTeyrowem lMpunoxeHun k Jorosopy.
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14.10. O6opygoBaHme Onepatopa MOXeT ucnonb3oBaTbca OnepaTtopom AAA npefocTaBneHUs Ycnyr TpeTb-
UM nLaM U Kak TPaH3UTHbIW y3en cBA3n, BcnefcTBue yero AGOHEHT He Bnpase npensaTtcTBoBaTb OnepaTopy
Npon3BOAUTb HEO6XoAMMbIE AN 3TOr0 YCOBEPLIEHCTBOBAHUSA, 06CNyXunBaHne u npoyune gelicteua ¢ O6opyao-
BaHMem Onepartopa.

14.11. OnepaTtop Bnpase uMHopmupoBaTb AGOHEHTa O peanunsyembix OnepaTtopoM M ero naptHepamu ToBa-
pax u ycnyrax, npoBoAumMbix OnepaTtopoM akumsax, npeseHTaunmsax M MapKeTUHIOBbIX MCCNefoBaHMax nocpeg-
CTBOM paccChbl/IKW MaTepuanoB NO 3MeKTPOHHONM nouTe. lMoanucaHvem Hactosawero Jorosopa AGOHeHT gaert
cornacve Ha nonyydeHme ot OnepaTtopa peknamMHOW uHopmauum B COOTBETCTBUMM CO CT. 18 depepanbHOro
3aKkoHa o1 13 mapta 2006 r. Ne 38-®3 «O pekname».

AGOHEHT - UHAMBMAYaNbHbIA NpefnpuHMMaTenb COorflaceH Ha BeCb CPOH feicTBus [loroBopa Ha UCMNONb30Ba-
HMe cBefeHuii 06 ABGOHeHTe, yKasaHHbIX B CT. 53 depepanbHoro 3akoHa oT 07.07.2003 roga Ne 126-®3 «O
CBA3N», B CUCTEME MHOPMAaLNOHHO-CNPaBOYHOro 06CAYyXMBaHUA B LENAX OKa3aHWA CMpaBOYHbIX U UHBIX WUH-
opmMaLnoHHbIX ycnyr OnepaTtopomM uanM TpeTbUMU Nuuamu.

YKasaHHOe Bblle Ucnosib3oBaHue cBefeHuin 06 AGOHeHTe BK/KYaeT B ceba obpaboTky Onepatopom wu/unam
TpeTbMMU NnuamMum NepcoHanbHbIX AaHHbIX AGOHEeHTa-rpaxjaHuHa B COOTBETCTBMM C TpeboBaHuaAmn Pepe-
panbHOro 3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHasibHbIX faHHbIX», B TOM 4Yucne cbop, 3annucb, cucrema-
Tn3auuo, HakonneHue, xpaHeHue, ytouHeHne (06HOBMEHUE, U3MEHEHWE), U3B/eYeHne, UCNoab3oBaHne, nepe-
Jadvy (pacnpocTpaHeHue, npefocTtaeneHue, goctyn), obesnnumsanHune, 610KMpoBaHue, yaaneHue, YHAUTOXEHNe
nHdopmaumnn (ceeneHunii) o6 A6oHeHTe, BKOUYeHNe cBefeHnii 06 AGoHeHTe B AaHHble ANA UH(OPMaLNOHHO-
CNpaBOYHOro 06CNYXMBAHWUA, UCNOMb30BaHWe MHopMauumM nNpu BbiCTaBNEeHUM U focTaBke AGOHEHTY CYeTOB,
geTanusauum cyeTa No BCEM BuAam OKasaHHbIX YCNyr, Npu ocylecTBNeHUM pacuyeTtoB (Npuéme nnartexei),
BEAEHUN NPeTEeH3NOHHO-UCKOBOW paboTbl, B3bICKAHMM 3a[0/DKEHHOCTM 3a YCAyru, a Takke WUChnosb3oBaHue
cBefieHunii 06 AGOHeHTe B CBSA3M C NpeAoCTaB/eHMEM WMHOI cnpaBoYHOl MHopmauun. Cornacne Ha o6paboTky
nepcoHanbHbIX AaHHbIX AelCTBYeT B TeyeHue BCero cpoka feinctsus [loroBopa, a Takxe B TeyeHue 5 (nAtu)
neT B AaTtbl npekpalieHns geictema florosopa.

ABGOHEHT-UHAMBUAYANBHBIA NpefnpuHMMaTesnb UMeeT NpaBo Bbipa3uTb CBO OTKa3 OT NMPefoCTaB/eHUss O HEM
yKasaHHbIX Bbllle CBeAeHWin, nyTeM npegoctassieHns OnepaTtopy COOTBETCTBYIOLWEr0 NMMCbMEHHOrO yBeaome-
HUS.

14.12. [oroBop cocTassieH B 2 (ABYX) aKk3eMnnapax, UMeLWwnx o4NHaKoBYO HOPUANYECKYO CU/y, N0 OLHO-
My 9K3eMNAsapy ANa Kaxaolh CTOPOHbI.
14.13. CTOpOHbI 0653yH0TCA HE3aMeA/IMTENbHO BbiCbiNlaTb B agpec apyroii CTOPOHbI, yKa3aHHbI B n. 14.14

HacToswero florosopa, ysefomaeHne 06 M3MeHeHUn pPeKBU3NTOB: agpecHas MHopMauus, OpraHn3almnoHHO -
npasoBas hopma 1 6aHKOBCKME PEKBU3UTbLI, YTO ABNAETCA ANSA BTOpoK CTOPOHbI Hagnexawum yBefoMIeHU-
eM. IsMeHeHns BCTynalT B CMNY C MOMEHTa HanpaB/ieHUs yBeAgoMAeHuss 06 W3MEeHeHUUN PeKBU3UTOB. Pucku
nocneacTsuini HemcnosHeHns CTOPOHON ycnoBuin florosopa no yeefomaeHuto Apyroin CTOpPOHbl 06 M3MEHeHUn
pekBu3nToB, HeceT CTOPOHA, He UCMOIHMBLLIAA 06A3aHHOCTU N0 YBEAOMIEHUIO APYroid CTOPOHbI.

14.14. Mobble yBefoMeHUs, Tpebyemble uaM paspelleHHble B pamkax AaHHOro [jorosopa, COCTaBAATCA B
NMUCbMEHHON (hOpMe Ha PYCCKOM fi3blke, ¥ HanpaB/AlOTCA 3aka3HblM NMUCbMOM C YBEOM/IEHNEM O BPYYEHUU, MO
afpecam 3/1€KTPOHHOI NOYTbI, UK [OCTaBAATCA pacCbi/ibHbIM MO ajgpecam, NpUBefeHHbIM HUXe. YBefoMme-
HWe BCTynaeT B CUNY CO AHA ero AOoCTaBKW, KOTOPbIA yKkasbiBaeTCA B MOATBEPXAEHUN O €ro NONYyYEeHUN.

AGOHEeHT Onepatop
WN.0. Aupektopa BMNOY KO «KT3M» Pykosogutene dunuana
Kapronosnos Wnba Cepreesny 00O «TTK-CBaA3b» «MakoopermoH LieHTp»

Appec: 248018, Kanyxckasa obnacTtb, ropog Kany- Appec: 390000, r. PasaHb yn. Mpaso-/lbibeackas, 4.

ra, ynuya Mapwana >Xykosa, gom 35 27, nnT. 1
Ten.: 74842738006, 74842737118 Ten-: 8 800-775-00-15
E-mail: ktep@ mail.ru Email: smb@b2c.ttk.ru

Kaxpass u3 CTOpoH MOXeT U3MeHUTb CBOIi aApec Ana npeacTaBfieHus yBeAOM/IeHuii, N3BECTUB 06 3TOM MUCh-
MEHHO Apyryto CTOpOHY.

14.15. B cnyuyae yk/IOHeHUs ajzpecarta OT NOJyyYeHUs yBe[OMJIEHUSA, a Takxe B c/yyae, Korga agpecart Mucb-
MEHHO He COoo6W KT OTNpaBuUTesNlo 06 N3MEHEHUN aapeca W PEKBUM3UTOB AOCTAaBKM YBEAOM/IEHUA B yCTAHOB/IEH-
HbIi CpoK 1 yBegoMIeHne 6yaeT AOCTaB/IEHO NO paHee ykasaHHOMY ajpecaTom ajpecy WU pekBusuTam, aj-
pecaTt HeceT BCIO OTBETCTBEHHOCTb 3@ HEA0CTaBKY MM HEBO3MOXHOCTb AOCTaBKM YBEAOMIEHNUS.
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14.16. [JocTaBKa cuyeTa ocyuwecTtBnsercsa cunamm OnepaTtopa (TPeTbUX NUL) UAM NOYTOBOW KOPpPECNOHAEHUMU-
eli no agpecy/agpecam A6G0OHeHTa, ykasaHHbIM B N. 14.14. Cnoco6 goctaBku cuyeTa OnepaTtop onpegensert ca-
MOCTOAATeNIbHO. B cnyvaax, korga cuyeT AGOHeHTy oOTnpaBaseTca noyTtoid, o6A3aHHOCTL OnepaTtopa
no o6ecneyeHnto AoCTaBKM cyeTa cyYMTaeTCs BbINOSIHEHHONW B MOMEHT nofayu MO4YTOBON KOppecnoHAeHLuun
B COOTBETCTBYHOLLEE MOYTOBOE OTAENEHNE CBA3N, 6€3 yBEeAOM/IEHUA O €ro NoSyYeHUN.

14.17. Cuer, cueT-pakTypa, AKT cAayn - NpUeMku ycnyr, getanusauus, gpyrue AOKYMeEHTbl, OTHOCALWMecs K
[LoroBopy,: npu B3anmMHOM cornacuy CTOpPOH, MOTyT 6biTb HanpaBfeHbl gpyroii CTOpoHe JOKyMeHTaMu B 3nek-
TPOHHOM BUAE, NOANUCAHHLIMU YCUNEHHOW KBANMULUPOBAHHON 3M1EKTPOHHON NOAMWCHLI0O B3aMeH BGyMaXHOoro
LOKYMeHTa.

14.18. baHkoBCcKMe pekBu3nTbl CTOPOH

ABGOHEHT OnepaTtop

FrBMNOY KO «KT3M» 00O «TTK-CBA3b»
KOpupunueckuii appec: 248018, Kanyxckas o6nacTtb, 121357, r. Mocksa, yn. Bepeiickas, g. 29, ctp. 33, aT/u.

ropog Kanyra, ynuua Mapuwana XXykosa, gom 35 KOM.6/4

OlrPH 1024001432234 OrPH 1037739164451

MWHH 4029010418 KIM: 402901001 WHH 7709362765 / KMM 773101001

PacueTHbIil cueT: 0322 4643 2900 0000 3700 dunnmnan OO0 «TTK-CBA3b» «MakpopernoH LieHTp»

k/c 4010 2810 0453 7000 0030 390000, r. Ps3aHb, yn. Tpaso-flbibeackasn, a. 27, nut. 1
B OtaeneHun Kanyra baHka Poccun// Y®K no Ka- MHH 7709362765 / KMM 623443001

NyXckoit o6nacTu r. Kanyra PacueTHbIli cyeT Ne 40'02810839251006853

BWK: 012908002 B ®nnuane baHka BTB (MAO) B 1. BopoHexe

Ten.: 74842738006, 74842737118 Kop/cy 30101810100000000835

e-mail: ktep@mail.ru BVK 042007835

Ten.: 8-800-775-00-15
e-mail : smb@b2c.ttk.rL

14.19. [JaHHblli loroBop noAnucaH ynosHOMOYeHHbIMU npeacTaButTensamu CTOPOH B 2 (ABYX) 3aK3emnisapax Ha
PYCCKOM A3blKe:
14.20. TMopanucu CTOPOH:

ABGOHEHT: OnepaTop: ]
Moanuck Moanucek -no-</
/
$.1.0.: Kaprononos WL.C. $.1.0.: MepkynoBa M.(H. "\ (
AonxHoctll “npekropa JomxHocTb: Begywunii cneynanmct
OoBepeHHoCTb” 0077 2022/006 oT 08.08.2022 r
| P » 20275, Ay ft
tS*oW rn % 'bbA
I Narta: X K 2027~ .

3)% Ix “UEY A0

— Da/7" W Auli 4 -1 b K 1 ==y

n?/
\ x Y
* IQUNH3IN
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3AKA3 HA YCNIYTY CBA3WM AOCTYN B MHTEPHET N 23RS0076

k Jorosopy Ne CLI-40-rOC-0100703 ot ..mexay Jata:.
OO0 «TTK-CBsi3b» («Onepatop») u MBINOY KO «KT3M»(«ABGOHEHT»)
OnucaHuve Ycnyrun npueeneHo B MNpunoxeHun 2 Kk [lorosopy.

1. Bupg 3aka3sa

Hosas Ycnyra "

| | N3meHeHune Tapudpa Q VI3MeHeHue cuctembl >mnatel Q  MHoe

Vi3meHeHuve Ycnyrn .
Moekpalwaet geictere 3akasza Ne

2. KoHTakKTbI

®.n.0.: Mepkynosa M.H. OJDK HOCTb: Be, uii cneupanuct
MpeActasutent Oneparopa ron: 8-800.775.00-15 ﬂ-ma Combesboe ki

®.n.0.: KaPrononos n.C. [omxHocTb: W.0. AmpekTopa
Mpegcrasutens AGoreHTa onnare: 14842738005, raazraTig ©™A  Kep(@mailr

TenedoH onss SMS-paccbinok.: HeT
3. MnaHnpyemasn gaTta Hadyana
I'Ipe,D,OCTE:E)I;/ﬂeHVIﬂAYCI'IyI'VI ¢ 01.01.2023
4, Cpok geiictBus 3akasa ¢ 01.01.2023 no 31.12.2023
5, KoadhpmymeHT goctynHocTn He meHee 99,7 %

6. XapakTepucTuK! TOUKN NMpeaocTaB/ieHnsa Yen m
Tun o6opygoBaHus P
Tun uHTepdpelica/pasbema G.703 IXI Ethernet [Opyroii
Monoca nponyckaHusa go, B Méut/c 50
TapudHbIA nnaH CpepHuin 6usHec 1 |
7. Agpec npepoctaBneHus goctyna
Cybobekt PO opop Appec Jom [on. nudopmauns
Kanyxckas obnactb Kanyra Ynnua Mapuwiana 35
JKykoBa
8. MapwpyTtusauus
0 PPPOE [X] IPoE
__nHamnyeckas [Xl Cratunyeckas
9. BbigeneHue ctatunyeckux IP agpecos
nnaa Het

10. TapudpHbIli NnaH
£ dukcupoBaHHasa nnata 6e3 yyeta Tpadumka |

10. Cnctema onnarbl | ] aBaHcoBas cuctema onnarbl [X] onnata nocpeacTBOM OT/IOXKEHHOrO niarexa
11. NnaTtexun
HavmeHoBaHune Pa3mep
EfvHOBpeMeHHble nnaTexu:
lMpepocTasnieHne focTyna K CETU CBA3N -

WToro: -
ExxemecsauHble nnaTexu: \

CToMMOCTb ycnyrn 6e3 yyeta Tpadmka 3168-00

CraTtuyeckunii ip-agpec 630-00

WToro: 3798-00

Bce yka3zaHHble nnatexu npusegeHbl B pyonsx ¢ yuetom HAC 20%
12. ViHble ycnoBus
1. 3oHa oTBETCTBEHHOCTM Oneparopa Mo oka3biBaeMOI ycnyre CBSA3W 3aKkaHuMBaeTCs Ha nopty obopyaosaHusa OnepaTopa.
2. Bpems ycTpaHeHUsi nepepbiBOB CBA3M:
Mpy CTaHUMOHHbLIX NOBPEXAeHNsX - o 12 pabounx yacoB (paboyee Bpems ¢ 9:00 go 18:00, 3a MCKNHOYEHWEM BbIXOOHbLIX ©
npasgHNYHbIX SHEN).
Mpy noBpexaeHnsax onTnyeckoro kabens - o 24 pabounx yacos (paboyee Bpems ¢ 9:00 go 18:00, 3a UCKNIOYEHNEM BbIXOAHbLIX U
npasgHNYHbIX gHEN).
B HOpmaTMBHble CPOKM YCTPaHeHUst BCEX TUMOB MOBPEXAEHU HE BXOAMT Bpems, HeobXOAMMOe Ha MoJjlyyeHue AocTyna
cneunanuctos Onepartopa B NnomeleHne AGOHeHTa. ]
13. Moanucn CTOPOH:
. Onepartop:
Iy "1
Mopgnucek: Ll <]
d.N.0.: Mep?yn'psaXXH. .
LJonmxHocTb: Begywumini cneynanuct |
[JoBepeHHocTb Ne 077/2022/006 oT 08.08.2022 r
< 0 m 54 , Jl

ABOHEHT:

Moanuce:
®.1N.0.: Kaprononos W.C.
AomkHoCcTb: U.0. upekTopa

Jata: « ;AT » Q/f 202 n T Jata: » © L 202 01 .
legs \'
n i o%



MpnnoxeHne Ne 1
K YCNoBUAM OK 3aHua Ycnyrun Joctyn B VIHTepHeT

dopma 3akaza Ha Ycnyry JOCTYI B MHTEPHET
3AKA3 HA YCNYry CBA3M AOCTYMN B UHTEPHET Ne.

K [loroBopy Ne OT. JlaTa:
mexgy OO0 «TTK-Cssidb» («Onepartop») u («ABOHEHT») :
OnucaHue Ycnyrv npuBegeHo B [NpunoxeHun K florosopy.

1. Bug 3akasa
Hosas Ycnyra ET
VIsmererme Yenymm | 1 /3meHeHve Tapucha Q W3meHeHue cuctembl onnatbl Q VHoe

MpekpalaeT geicteme 3akasza Ne
2. KoHTaKTbI

6. XapakTepuCTUKN TOYKU NpefocTaBneHns Ycnyru
Tun o6opyaoBaHus
Tun nuTepgeiica/pasbema _ G.703 Ethernet £ ] Opyroit_
Monoca nponyckaHust Ao, B Méut/c

TapudHbin nnaH |
7. Appec npenocrtasfieHUsa gocTtyna

CybbekT PO opoa Appec Jom [Jon. nHdopmaums
|
8. MapuwpyTusauusa
O PPPOE O IPoE
O 4 wHamm1yeckas Cratnyeckas
9. BblgeneHune ctatundeckux IP agpecos L
O [Oa Het

10. TapudoHbIii NnaH
dukcupoBaHHasi nnata 6e3 yuyeta Tpadguka

10. Cucrtema onnarbl aBaHcoBasi cMcTema onsatbl onnara nocpeAcTBOM OT/IOXKEHHOMO niarexa
11. MnaTtexun
HanmeHoBaHne Pa3mep
EAVHOBpPEMEHHbIE NNaTeXu:

ExxemecsauHble nnaTexu:

Bce ykasaHHble nna/ex” HpuBeneHbKB py'6nsE cyyeYpm S
- < : ij 12. NHble ycnoBsus
I/I X . - 3. Moanncn~CTopoH:
GOIeHT:
Moanuce: n Mognuck
$.N.0.: ®.1N.0.
JomkHoCTb: _ JomkHocTb: _
fata:« » 20 T Oata:« » 20 T

dopwma 3akasa Ha YCJ/IYTY CTATUYECKUI 1P-AOPEC

3AKA3 HA JOMOSIHUTENbHYIO YCNYFY CTATUUECKUM 1P-AAPEC Neo
K fjorosopy Ne oT
mexay OO0 «TTK-Csasb» («Onepatop») U («ABOHEHT») fara:
OnucaHve Ycnyru npusegeHo B 3akasze HA YCYTY CBA3U JOCTYI B MHTEPHET Ne
1. Bup 3akasa

HoBasa Ycnyra U
Vi3meHeHuve Ycnyru MpekpawaeT geiictBue 3akasa Ne
2. KOHTaKTbI
Mpeacrasutens Onepartopa ®.n.0.: | Bo/mKHOCTb:



Ten.: e-r ail:

MpeacTtaBntens AGoHeHTa ®.n.0.:

Ten. o6bwumit\no Bonpocam onnarthbl:. ,g,?nq;?rocm:
Ten. ana SMS-paccbiniok: )
3. MnaHupyemas parta
Hayana npegocTaBNeHUs
Ycnyrn
4. Cpok geiictBus 3akasa
CybbekT PO "opop Anpec Jom
6. Cuctema onnarbl ~3-Onna¥" nocprac
7. Mnatexn
HanmeHoBaHue ° | Pasmep
EndHpBpAME YHble nnaTexw
"— ExXe CsiYHble NnaTexu:
Bce ykasaHHble nnatexu npusegeHbl B pybnsx ¢ yaetom HAC 20%.
8. ViHbIe ycroBus
9. Mognucn CTOPOH:
ABOHEHT: Oneparop:
MNognuce: Mopnuce:
®.1.0.: ®.1.0.:
JomkHOCTb: _ LlomkHOCTb:__
LaTa:« » 20 Jata:« » 20 T
noanncum CTOPOH:
AOBGOHEHT OnepaTtop
3
Mognuce: Mopnucsk:/o
®.1N.0.: Kaprononos WN.C. ®.N.0.: :8; Mepkynosa IVH .|
JonxHocTb: U.0. lnpekTtopa JonxHocTb: Bepgyuwitii cneynanuct

[Jon. nHgopmayms

LoBepeHHocTb Ne 0077/20. 2/006 ot 08.08.2022 r
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MpunoxeHune Ne 1
K floroBopy 06 oka3aHuUW ycnyr cBsA3un

Ne CL-40-roC-0100703 ot o'y '202J -r.
dopmbl
AKT Ne oT
BbINO/IHEHHbIX PaboT (OKa3aHHbIX YC/yr)
HacTosiwpmii AKT cocTaB/ieH B TOM, YTO B COOTBETCTBMU C [loroBopomM Ne 3aK/MOHEHHBIM -Mexay
ounmnanom OO0 «TTK-CBsizb» «MakpopernoH LieHTp» (B gasibHeiiliem - Oneparop) 1 (B pasibHelleM - AGOHEHT),
OnepaTop oka3as AGOHEHTY ycnyri 3a nepuoj ¢ no Ha cCyMMy py6. (Cymma nponucbio), B TOM
HanmeHoBaHWe BbIMOMTHEHHbIX PpaboT EavHuuga Konnuectso Lk w(tapud) 3a CTOMMOCTb TOBapoB
{oKazaHHbIX ycnyr) n3MepeHns (06bem) e; "Hay (pabor, ycnyr)
U- «epeHus
Ycnyra * ", 3aka3 Ne .3a (mecsau) 20 , T.
Bcero:
dunman OO0 «TTK-Cssasb» «MakpopervoH LieHTp» ABOHEHT
WHH/KMMN / VIHH/KIMMN /
I | N.0.bamnnusa Mpegctasutens / IWN.0.®amnnua TMpeactasutens /
M.1. LomkHOCTb
AKT Ne oT
BbIMOJ/IHEHHbIX PaboT (OKa3aHHbIX YCyr)
HacTtosimin AKT cocTaB/ieH B TOM, YTO B COOTBETCTBUM C [JloroBopomM No _, 3aK/NIOYEHHbIM. .mexay
dunnanom OO0 «TTK-Cssb» «MakpopernoH LieHTp» (B fanbHeiiem - Onepatop) u (B pasibHelilwem - AGOHEHT),
Onepatop okasan ABGOHEHTY ycnyru 3a nepuog c no Ha CyMMy__ py6. (Cymma nponucbio), B TOM
uncne HAC ( %) PY6. (CymMMa Nponuckio)
HavmMeHoBaHWe BbINOMHEHHbIX pa6oT EavHnua KonnuecTtBo LleHa(tapn, )3a CTonmMOCTb
(oKa3aHHbIX ycnyr) n3MepeHns (06BeEMm) eanHuLy ToBapoB (paboT, ycnyr)
n3MepeHuss - - m
OnnaTa 3a NogKNoYeHUe ycnyru cBasm
".no 3akasy Ne
Bcero:
B Tom uncne HAC:.
dunman 000 «TTK-CBs3b» «MakpopernoH LieHTp» ABOHEHT
VHH/KMN / WHH/KNM /
[ N.O.®amnnua Mpegctasutens / J N.0.damunua Mpeacrasutens /
M.M. [omKHOCTb M.M.
AKT NMPUEMKW YCNyTr NoO NOAKIHOYUYEHWIO
«  » 20 ,T.
HacTtoawwum noagTeepxgaetcs, 4To B COOTBETCTBMM C [loroBOpoM 06 okasaHuu ycnyr Ne oT « 202_r.
mexay ®unmanom OOO «TTK-CBA3sb» «MakpopernoH LeHTp («OnepaTtop») uM _ («ABOHEHT»),
OnepaTop nofkntounn AGOHEHTY Ycnyrm B cooTBeTCTBUN ¢ 3aka3oM Ne
CToMMOCTb YCnyr coctaBnsieT (Cymma nponucbto) pybneii, B Tom uncne HAC B pasmepe (Cymma
nponucbio) pyonei.
CtoumocTb Ycnyr 6e3 yyeta HAC cocTtaBnser . .(Cymma nponucbto) py6nei.
Mognucu CTOPOH:
Onepartop: AGOHEHT:
®dunnan OO0 «TTK-CBA3b» «MakpopernoH LieHTp» 00O «HanmeHoBaHue opraHt 3auum»
N.0._damunusa
Mpepctasutens / IN.0. damununsal/
M. . M.n.

AKT MPUEMKW YCNYT
Ne OT « » 20 Ir.

HacTtodAwmm AKT cocTaBneH B TOM, 4TO B COOTBETCTBMM C [lOoroBopomM O npepocTaBfieHnn ycnyr cBasm Ne



3aK/IIOYEHHBIM  « 20 r. mexgy ounmanom OO0 «TTK-CBsisb> «MakpopernoH LleHTp («Onepartop») w

(«ABOHEeHT»), Onepatop okas3an AGOHEHTy Ycnyrm cBsi3y 3a Nepuoj C « _ » 20 r. no
20 . HA CyMMy (Cymma nponucbto) pybnein B 1oM uucne HAC B pa3mepe,
(Cymma nponucbio) pybnei
HanmeHoBaHVe BbIMOSIHEHHbIX EanHunya KonnuyecTtBo LleHa (Tapudia) 3a eanHuLy CToumocTb ToBapa (paboT, ycnyr)
paboT (OKasaHHbIX YCNyr) n3MepeHus (06BEM) n3mepeHus J
HavmeHoBaHue Ycnyru c
« » 20 r.-
« » 20 r.
Bcero:

B Tom uncne HAC: _

Mognuncn CTOpOH:

Onepartop: AGOHEHT:
®dunnan OO0 «TTK-CBA3b» «MakpopervoH LieHTp» OO0 «HaumeHoBaHue opraHusayunm»

IN.0._damununs

Mpepctasutens / N.0. damunus/

M.M. M.IM.

AKT NMPUEMKW YCIYTW NO NMOAOKMKOYEHA

Jata:
HacToawwum nogTeepxgaeTcs, Y4TO B COOTBETCTBMM € JloroBopom Ne oT < 20__r.:Mexay dunuanom
000 «TTK-CBa3b» «MakpopernoH LleHTp» («Onepatop») u («<AB6oHeHT»), Onepatop cpgan, a
AGOHEHT NPUHAN NOAKAYEeHne K Ycnyre , YkasaHHoi B 3akase Ne
[JaTta Hauyana npefocTaBfieHna YCnyru: « 20 T
®OPMbl COTJTACOBAHDbI:
noanmcum CTOPOH:
ABOHEHT Onepartop /
MNoanuce: Ui
Moanwnce: ®.1.0.:, Mepkynosa”M.H.
®.1N.0.: Kapronosnos U.C. L06mkh6Th: Beaywmin meHempxep
JomkHocTb: W.0. JupekTopa JoeepeHHocTb Ne 0077/2022/00 ot 08.08.2022
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MpunoxeHne Ne 1.1
K loroBopy 06 okazaHuUu ycnyr cBs3un
Ne CL|-40-FOC-0100703 ot C * 2027 T

COlNALWEHWNE OB 9KCMNYATAUMOHHO-TEXHUYECKOM B3ANMOLENCTBWN CTOPOH

1. OnpepneneHus

NIPM - nucT perucTpaumm npo6seM - 3/1eKTPOHHbIA AOKYMEHT MHGOPMC LMOHHOW cucTembl OnepaTopa,
coAepxaHuin uHopmaLmio o Nnpo6iemMe 0T MOMEHTA €e BO3HUKHOBEHUS [0 3aKPbITUS.

MarncTpanbHblii y4acToOK - yuyacToK, Haxoasdwuiica Mexay Toukamu npucytc Busa (TM) cetn OnepaTopa.

OTaen TexHUYEecKoW noadepXkyn  KOpnopaTuMBHbIX — KAMEHTOB M onepatopoB  (OTMKKO)
opraHusaumnoHHoe noapasaenexue OnepaTtopa, ocyulecTBAsilOlULEE  TEXHUYECKWii KOHTpPONb  3a
npefocTaB/ieHNEM YChyr.

MpuoputeT Npo6aemMbl - CTeNeHb CPOYHOCTU pelieHuss npobnemsl, NpucBanBaeMas B COOTBETCTBUM C
nopsifikom (pelleHns npo6aem, NpuBefeHHbIM B HacToswem CornaiieHun o6 aKCnayaTauMoHHO-TEXHUYECKOM
B3aumopeicTeun CTOPOH.

MHdpopmaynoHHaa cucTtema - MHOronosib3oBaTenbckas WHgopMauMoHHa- aBTOMaTU3MpOBaHHas cucTema
OnepaTtopa, ucnonb3yemas gns xpaHeHUs n o6paboTKn MHopmMaumnm, cBa3aHHo c obpaujeHnsammn A6OHeHTa u”
peweHnem npobaem npu npefocTaBneHUn YCnyr.

MONHbIN Yac - OKPYINEeHHbI A0 LEenoro 4yaca npoMexyTok BpemMeHn. OKpyrnsetcs B 60/bliyi0 CTOPOHY, ec/u
HenosHblii yac coctaenseT 30 u 6onee NocnefoBaTe/IbHbIX MUHYT; B MEHbLUYIO CTOPOHY, €C/IM HEMOJHbI vac
cocTaBnsieT MeHee 30 nocneAoBaTe IbHbIX MUHYT.

MpepbiBaHne okalaHusa Ycnyru - 3apeructpupoaHHas OTMKKO HeBO3MO XHOCTb noTpebsieHnss AGOHEHTOM
Ycnyrun, Bbl3BaHHas TeXHMYECKMM OTKasOoM annapaTtHOro unaum nporpammHoro obecneyveHmsa Onepatopa nu6o
HapylweHnem paboTbl KabenbHbIX COOPYXeHWUI, 3a4eAiCTBOBAHHbLIX B OKa3aHUn YCAyru.

KauecTBo: npepocTaBnseMoii Ycnyrm - cooTBeTCTBME YCAYrM TeXHUYECKUM W IKCNyaTauuoHHbIM
XapakTepucTukam, ykasaHHbIM B MPUIOXEHUN C ONUCAHUEM AaHHOW YCNyru.

Ockanauyua - wuHpopmupoBaHne nepcoHanom OTIMKKO TexHuyeckoro mnepcoHasna W pykoBoautenen
Onepartopa.

2. FpaHmu,Ia 30H OTBETCTBEHHOCTM CTOPOH

2.1. 30Ha oTBeTCTBEHHOCTU OnepaTopa pacnpocTpaHseTca TO/MbKO Ha ceTb CBsA3M OnepaTtopa U HauMHaeTcs OT
nopta O6opynoBaHuss OnepaTopa, HENOCPeLCTBEHHO MoOAKAYEHHOro k OG6opypoBaHuw KnuveHTa, nn6o
oTaensHo CkasbiBaeTcss B CxeMe pasrpaHUyeHusi 30H 0TBETCTBEHHOCTU CTOPOH, sBNsOLWeics HeoTbeMIeMol
yacTblo HacTosiwero CornaweHus 06 3aKcnayaTauMoHHO-TEXHUYecKoM B3aumogeicTeun CTOpoOH (ganee -
«CornalueHune») Unn otTaenbHbiM MpunoxeHnem kK lorosopy. CTOPOHbLI BNpaBe ykasaTb UHble nMapameTpbl 30HbI
0TBEeTCTBEHHOCTM CTOpPOH B 3akase Ha Ycnyry.

2.2. OnepaTtop 0653yeTca BbINOMHATL c/eaylolne AelicTBUA B CBOEl 30HE OTBETCTBEHHOCTH;

noAAepxneaTb CBOW ceTb U 060pyaoBaHne B paboTOCNOCO6HOM COCTOSIHUMK,

NpoOBOAUTbL NJIAHOBbIE NPOQUIAKTMYECKME U aBapuiiHO-BOCCTAHOBUTE/IbHble pa6oThl HAa CBOEi
ceTu n o6opyaoBaHuUK;

yCTpaHATb HEMCNPaBHOCTM BO3HMKAlOULME HA ceTu M ob6opyaoBaHum Onepatopa U BAUSOWKME Ha
KauecTBO NpeaocTaB/eHns YCnyr.

3. Mopapok ycTpaHeHnA HeMCI'IpaBHOCTeVI npu npepocTtaBneHNn Ycnyru

3.1. Bce pgeiicTBus N0 peleHUo HeucnpaBHOCTEl B CBOeil 30He OTBETCTBEHHOCTW, B3aMMOAENCTBUIO C
ABOHEHTOM K1 3ckanauum ocyuiectenset OTMNKKO Onepatopa, pa6oTaLnii B KpYrnoCyTOUHOM pexuMe.

3.2. MeperoBopsl U Nepenucka mexay OnepatopoM v AGOHEHTOM OCYLLECTB/SAIOTCA Ha PYCCKOM.

3.3. Onepatop ocyu,ecTBAsfeT eXeAHEBHbI KPYrnoCYTOUHbIA KOHTPO/Ab 3a KayecTBOM MNpenocTaB/isieMOol
Ycnyrn. B cnyuvasx yxyAlWeHWs KavyecTBa YCNAyru WU npepbiBaHUs npegocTaBneHus Ycnyru, Onepatop
npoBOAMT paboTbl NO BbISIBJIEHUIO M YCTPAHEHUIO MPUUYUH, BbI3BABLUUX Takoe yXyAlleHWe Wau npepbiBaHue.



3.4. Onepatop npegoctaBnser AOGOHEHTY KOHTakTHyw wuHpopmauuww OTIMKKO Onepatopa Ans
B3aMMOfelicTBMS C LUeNbl peweHns npobnem, CBA3aHHbIX C yXyjleHuem kayecTBa wunu [pepbiBaHWEM
npegocTtaBieHna Ycnyru.

3.5. PelweHne HeucnpaBHOCTM HayMHaeTCA C MOMeHTa O6HapyXeHus HeucnpasBHocTM OnepaTopom uAu c
MoMeHTa ob6pauweHna A6oHeHTa B OTIMKKO Onepatopa. OKOHYaHWe PpeweHWss HeucnpaBHOCTU
perncTpupyeTtcs CUCTEMOI MOHMUTOPMHIa ceTu n o6opynoBaHua OnepaTtopa.

OpHoBpeMeHHO c oGHapyxeHnem OnepaTopoM HEUCNPaABHOCTU Ha MarucTpasibHOM ydacTKe ceTu uauM npu
ob6paweHun AboHeHTa B OTMNKKO Onepatopa ocopmnsetca JIPM ¢ npuc BoeHnem emy ctatyca «OTKpPbIT».

3.6. JexypHblit onepaTtop OTMNKKO Onepatopa nepesoaut JIPM B cTatyc «B pa6oTe», npoBoauTt| Tpebyemyto
ANarHocTuKy W TecTupoBaHue, B c/ydyae HeoO6XOAMMOCTM MpPUBAEKAET K pelleHU0 HeucnpaBHOCTU Apyrue
nogpasneneHusa Onepartopa u coobwaeTt B OTMNKKO Onepatopa 0 pe3ysbTatax NpoOBeAEHHON AMATHOCTUKW U
TecTMPOBaHUSA U OPUEHTUPOBOYHOM BPEMEHU pPELLUEHUS HEUCNPABHOCTH.

3.7. OTMKKO OnepaTtopa perynsapHo o6HoBnsieT JIP[1 B cOOTBETCTBUM C MoOcnegHein nocTynueliei
nHdopmaumein no npobneme, BKAHOYAA KOHTAKTHYIO MWHGOpMauuio nuua, OTBETCTBEHHOrO 3a pelweHue
npo6aemMbl, NpeanpuHATbHIE AENCTBUSA, CPOK UX OCYLLeCTBNEeHNA, pe3ynbTaT, a Takke uHgopmupyet A6oHeHTa 0
X04€e U cpoKax pelleHns HeMCnpaBHOCTM B COOTBETCTBMMU C MpUopmMTeToM anpoca (ykasaHbl B Tabnuue 1).

3.8. HeuncnpaBHOCTM nogpa3fensalnTca Ha YeTbipe npuopuTeTa no CTENEHN CPOYHOCTU UX pelleHna:

MepBblii nNpuopuTeT: n06ble HeWcnpaBHOCTM Ha ceTu UM o6opyaosaHum OnepaTtopa, npuBoasliMe K
MpepbiBaHWO NpefocTaBfeHns YCnyru.

BTopoii NnpuopuTeT: N06bie HEUCNPABHOCTU, NPUBOAALLIME K CHUKEHUIO TEXHUYECKUX U IKCNyaTaluMOHHbIX
XapakTepucTuK npeocTaBnsiemMoii Ycnyru.

TpeTvu71 npunopunTeT: nobble cucTtemMaTnyeckun BO3HMKalLWMe HeucnpaBHOCTU, He npuBoaAaLLne K NpepbiBaHUIO
npefocTaB/ieHNA YCNYIrn N He BAUSAKOWME HA TEXHUYECKNE U AKCNyaTalUOHHbIe XapaKTepucTuku Ycnyru.

UeTBepThliii npuopuTeT: niobble obpauieHnss AGOHeHTa, CBsi3aHHble C MpejocTaBfeHWeM Ycnyru, 3a
WCKlUYeHnem obpalleHunii no npo6iemMam NepBoro, BTOPOro M TpeTbero NpuopuTeToB.

3.9. MpofoMNKUTENbHOCTb pelweHus npobnembl, nepuos peweHnss OnepaTtopoM nNpob6aem Kaxaoro npuoputeTa,
a Takke nepnoanyHoOCTb MHopmupoBaHna OnepaTtopom AGOHEHTA O X04e pelleHns HeEUCNPaBHOCTU, yKasaHbl
B Tabnuue 1.

Ta6bnuuya 1
Mpoposmkuten
bHOCTb MepnognyHoCTb Mepunop peiuefl/iA
MpuoputeT peweHns nHpopmmpoBaHua ABGOHeHTa O HeucnpaBHocTn One paTopom
HencnpaBHOCT Xofe pelleHust HemcnpaBHOCTU* (Bpemsa Mockobi:koe)
"
" He 6onee 4
MepsbInl - 1 pa3 B yac KpyrnocyTtouH o
yaca
o He 6onee 8
BTopon2 1 pa3 B 2 yaca ExepnHesHo ¢ 8:00 go 20:00
yacos |
o He 6onee 3 n n A6GoHeHTa n n KT
TpeTwui 0 3anpocy AGokenTa 0 hakty Pa6oune gHu ¢ 9:00 go 18.00
pabouunx gHa peleHns HemcnpaBHOCTH
o He 6onee 10 Mo 3anpocy AGoHeHTa 1 No hakT
YeTBepThblii " pocy thakTy Paboune gHu ¢ 9:00 go 18.00
pabouunx gHeW peleHna HemcnpaBHOCTH

MHpopmupoBaHme AGOHEHTa NPON3BOAUTCA B CAEAYOLNX CAyYasX:
3asiBKa 0 HEMCNPaBHOCTMN OTKPbITa B pe3ynbTaTe obpauieHns Ab6oHeHTa B OTIKKO OnepaTtopa,

A6oHeHT obpauwaeTtca B OTMNKKO Onepatopa B Xo4e peLleHWs HeucnpaBHOCTU, O06HapyXEeHHO
CUCTEMO MOHUTOPUHra ceTn n ob6opypoBaHua OnepaTtopa.

* Ecnm nHoe He ykasaHo B 3akase.

2 B cnyyae NoBpeXAeHUs TMHUN CBA3W BpeMs YCTpaHeHus HemcnpasHOCTW COCTas/n* eT He 6onee 72 vacoB|



3.10. OnepaTtop BnpaBe 6e3 npeABapuUTeNbLHOro yBeaoM/eHUs AGOHeHTa HauaTb NpoBegeHue pab6oT Mo
yCTpaHEeHWo aBapuitHbIX CUTyauuii, ecim TakoBble BO3HUKHYT MpU NpefocTaBfeHnmn YCayru.

3.11. B cnyyae ecnu OnepaTtop oTpuuaeT, 4To npob6siema BO3HMKMIA B €r0 30He OTBETCTBEHHOCTU, CTOpoHaMu
MOXeT OblTb NPOBEAEHO COBMECTHOe TecTupoBaHue Ycnyru. Llenb Takoro TecTMpoBaHMSA 3aknw4vaeTcs B
nokanusauum NpuyYnHbl U MecTa BO3HUKHOBEHUA npobnembl. 10 OKOHYaHUM TecTupoBaHus Ycnyrm Onepatop u
AGOHeHT o6MeHMBalTCA pe3ynbTaraMu TecTupoBaHusa, npuyem AOGOHEHT npepocTaBnsaeT pesynbTaTthbl
TeCcTUPOBaHNA NepBbIM.

Kaxpgas n3 CTopoH 06a3yeTcs npepoctaBnisTbh Apyroii CTopoHe no ee Tpe6oBaHUIO U B COrfacoBaHHble
CTOpOHaMuM CPOKM COOTBETCTBYIOLLME MPOTOKO/bI COOLITUIA, NPeAWecTBYOWMNX BOZHUKHOBEHNIO HEUCMNPABHOCTU
(«nor-gpaiinbi»),

3.12. Mpy BO3HUKHOBEHUMN CNeayolWnX CUTyalLuii npyu pelleHnn HeucnpaBHoOe W NPOBOAMTCS Sckanauus:

NnpeBbillEHNE NPOAO/IKUTENBHOCTM pelWeHnsa HEUCNPaBHOCTU, YCTAHOB/IEHHOW B HacTOSLWEM
CornaweHunu;

HEO6XOAUMOCTL MPUB/IEYEHUA K PELIeHU0 HEeUCnpaBHOCTW AOMNOMHUTESNbHbLIX PecypcoB, B TOM
uncne [ApPYrux CTPYKTYPHbIX noapasgeneHunii OnepaTopa;

HEeo6X0AMMOCTb NOBbIWEHUA NpuopuTeTa;
Heob6Xxo4MMOCTb LONOSTHUTENIbHOTO MH(bopMUpOBaHUA pykoBoacTBa Onepartopa.
Mpouecc npoBefeHns ackanauuu oTpaxaetcsa B JIPM.

3.13. Mo okoH4YaHuu peweHus npobnembl OTMNKKO Onepatopa nepesoaut JIPM B cTtatyc «PeweH», a OTMKKO
Onepatopa B cooTBeTcTBMU € N.3.9 nHpopmupyet AGOHEHTA O:

peweHnn HencnpaBHOCTH,

NPOAO/IXUTENbHOCTN peLeHnss HencnpaBHOCTU COrMacHO [AaHHbIM WH(OPMAaLUOHHON CUCTEMbI
Onepartopa;

npuynHax BO3SHWKHOBEHUSA HEUCNPaBHOCTU.
3.14. NP npucBauBaeTcsa cTtaTyc «3aKpblT» NO cornacoBaHuio ¢ AGOHEHTOM B COOTBETCTBUM ¢ Tabnuuein 1.

3.15. T[lpy BO3HWKHOBEHWW aBapuiiHON cuTyauum Ha obopynoBaHuM AGOHeHTa, MNOAK/IKYEHHOro K
obopygoBaHunto Onepatopa, AGOHEHT 064a3yeTcs coobwnTe B OTIMKKO Onep, Topa:

BpeMs 1 faTy BO3HWUKHOBEHWUS aBapuitHON cuTyauuu;

KpaTkoe onucaHue, NpUYNHY U NPpUBNN3NTEeNbHbIE CPOKU YCTPaAHEHUSA aBapuinHOW cuTyauuu;
Homep [JorosBopa u 3akasa;

®.1.0. n TeneoH nepegaswero nHopmaymio.

Mo 3anpocy OTIMKKO Onepatopa AGOHEHT 06sA3yeTca coobuwaTb MHGOPMaLM0 O NPUHMUMAEMbIX Mepax W
Tekywem cTatyce ycTpaHeHus aBapuinHom cutyauumu.

3.16. OCHOBHbIM BMAOM CBAA3M npegctaBuTenein AboHeHTa C AexypHbiMu onepatopamu OTIMKKO Onepatopa
npv BO3HWKHOBEHWU 3KCTPEHHbIX CUTyauuin cuntaeTca TenedoHHas cBsA3b. Micnonb3oBaHne TeniepoHHON CBA3N
[0NYyCTUMO B cnyyasx, He TpebyLlnx 4OKYMeHTanbHOro opopMaeHna nepegaBaemoii nHopmaumnm.

B c/nyyae OTCYTCTBUSI  BO3MOXHOCTM  WCMOMb30BaHWs  TefiedOHHOM cBsA3M  CTOpPOHbI  06A3yl0TCSA
BOCMNO/Ib30BATbCSA 3/IEKTPOHHOW MOYTON WM  (PakCMMWUNBLHOW CBS3blo. [pu 3TOM BpemMeHeM nepegauu
UHopMaummn 6yaeT ABNSATLCA NoJlyyeHUe yBeAOM/IEHUA O [OCTaBke B C/ydae 3/1eKTPOHHOI MouTbl U 3anuchb B
XypHane cobbiTuii hakCUMUNLHOTO annapaTta oTNpPaBUTeNsa B C/lyyae UCMNO/b30BaHWA (DAKCUMU/IbHO CBA3M.

3.17. KoHTakTHas wuHgopmauus npeactaButenein Onepatopa M AGOHEHTa, OTBETCTBEHHbIX 3a pelleHue
BOMpPOCOB,! Kacalwmuxca npegoctaBneHnsa Ycnyru, npusefeHol B Tabnuue 2.

Tabnuuya 2
KoHTakTHas nHopmauma Onepatopa
OTAen Te:KHMYeCKOl noaaepXKn KOpnopaTUBHbIX TenedoH 8-800-775-00-15 (6ecnnaTtHblli 3BOHOK C
KNneHToB n onepatopoB (OTIMKKO) Tepputopumn PO)
[exypHaa cmeHa (KpyrnocyTouHo) E-mail: welcome@ttl< .ru



KoHTakTHas nHpopmayna A6oHeHTa

W.0. AupekTtopa TBMOY KO «KT3M>» Ten.. 74842738006, 74842737118

Kaprononos Wnba Cepreesuy

E-mail: ktep@r iail.ru

4. TnaHoBble NpoguIakTMyeckne padoTbl

4.1. OnepaTop o06s3yeTcs coob6uwatb AGOHEHTY O MNpPOBEAEHUM TNNaHOBbIX npoduaakTuiecknx paéoT,
CBsA3aHHbLIX ¢ [pepbiBaHMEeM nNpeAocTaB/ieHnMs YCnyru, He nos3gHee, 4Yem 3a 2 (ABa) pabouyux AHA [0
npegnonaraemMoro Hayana ux NpoBefeHUs.

OnepaTtop ocTaBnsieT 3a Cco6oii nNpaBo He wWHGpoOpMMpoBaTb AGBOHEHTA O MPOBEAEHUM NNAHOBbIX
npodunakTuyecknx paboT, He Bbi3biBaOLW KX [pepbiBaHUS NpeaocTaBieH W YCcayru.

4.2. B cnyvae Heo6xogumocTu npoBegeHns AOGOHEHTOM B CBOEl 30He OTBETCTBEHHOCTW NAAHOBbIX
npodunakTMyecknx u nNyckoHanafouHbix paboT Ha ob6opyaoBaHuu, nogknwyaemom Kk cetu | Onepatopa,
A6oHeHT 0653yeTcs yBegomuTb 06 3aTom OnepaTtopa He nosgHee, yem 3a 2 (ABa) paboumx AHA A0 Hadana
npoBefeHnNs Taknx paborT.

4.3. O Heo6GXOA4MMOCTU MNPOBEAEHUA MNIAHOBbLIX MPOQUIAKTUYECKNX W MNycKOHanagoyHbix pab6oTr CTOpoHa,
nposogawas Takse paboTbl (Onepatop wnn A6GOHEeHT) yBegomnseT pAapyryilo CTOpPoOHY no[ dhakcy wuam
91EeKTPOHHON nouTe (KOHTaKTHas MHOpMauuns ykasaHa B Tabnuuye 2). Npn npoBegeHnn paboT, ykasaHHbIX B M.
4.2 HacTosiwero CornaleHus, TexHU4Yecknii nepcoHan A6oHeHTa 0643yeTcsl KOOPAMHUPOBATbL CBOU AelCTBUSA C
OTMKKO Onepatopa.

4.4, B cnyyae NpoBeAeHUs NAaHOBbIX MPOUNAKTAYECKMX W MYCKOHANaA04YHbiX pa6oT HAa 06OopyAOBaHUU, He
noak/lYaemMoM HenocpeacTBEHHO K ceTu OnepaTtopa, AGOHEHT yBeaom/ sieT 0 Hux Onepartopa | He nosgHee
Hauyana npoBefeHnsa Takux paéor.

4.5. MNpoBefeHne NNaHOBbIX NpoduIakTUYeckux pa6boT ¢ nepepbIBOM CBA3U, cornacoBaHHoe CTopoHamMu, He
aBnaeTca MpepbiBaHMEM NpefocTaB/eHNUs YCNyru.

4.6. HenpepocTtaBneHne Ycnyru B pes3yfnbTaTte npeBblleHna cornacosaHHoro CTopoHamMu BpeMeHMU
nposegeHnss OnepaTtopoM NAaHOBbIX NpodunakTuyeckux paboT asnseTca [lMpepbiBaHMeM npepocTaBneHUs
Ycnyru. PeweHue npob6aembl B 3TOM C/lyvyae HayMHaeTCs C MOMEHTa NpeBbllEeHNs COrnacoBaHHOIO BPEMEHMU
npoBeAeHns nnaHoBbIX npodunakTnyecknx pabot. OTMNKKO OnepaTtopa o kpbiBaeT /IPI nepBoro npuoputeta
B COOTBETCTBMU C MOPALKOM, NpUBEAEHHbIM B HacToAwem CornaweHuu.

noanmcum CTOPOH:

AOOHEHT:

Moanuceb

®.N.0.: Kaprononos W.C.
JomkHocTb:  W.o. AnpekTopa
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MpunoxeHne Ne 2
K [loroBopy ,pb okasaHune ycnyr cB”3u
Ne CLI-40-FOC-0100703 oT «-v7 » - 202.2.r.

JocTtyn B VIHTepHeT
YcnoBusa okasaHua Ycnyru

1. O6wme NonoxeHUs

1.1. HacTosuwuve YcnoBusi onpefensiioT NOpsiA0OK M yCNOBUSA NpefocTaBfieHUsa Ycnyru poctyna kK ceTu
WHTepHeT nocpefcTBOM NOAKIOYEHWUSI NOJIb30BaTeNbCKOro (OKOHEYHO 0) o6GopyaoBaHuss ABGOHeHTa K ceTu
cBs3n OnepaTopa. ®opma 3akasa Ha Ycnyry npusegeHa B MpunoxeHun Nel K HacTOSIWUM YC/IOBUSIM.

1.2. Mpu nonb3oBaHun Ycnyramm Onepatopa AGOHeHTY 3anpewaeTcs:

1.2.1. wucnonb3oBaHue ANa nonyyveHus Ycnayr obopyaoBaHus, He cepTUPULMPOBAHHOTO B YCTAHOB/IEHHOM
nopsifike B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuiickoit depepauyuu

1.2.2. ucnonb3oBaHWe AyYTEHTU(UKALMOHHBLIX [aHHbIX TPeTbUX /UL; KpOMe cfyyaeB, korga 3Tu nuua
ynonHomounnm AGOHeHTa Ha Takoe UCNosib30BaHue;

1.2.3. HanpaBnsaTb cnam - TefieMmaTU4yeckoe 3/IeKTPOHHOe coobuieHne, !pefHa3HaYeHHOe HeonpeaeseHHOMY
Kpyry nuy, pocTaB/ieHHOe aGoHeHTYy U (unu) nosb3oBaTesnito 6e3 uUx npefBapuTeNibHOro corfacusi u He
no3Bosisiollee onpeaenuTb OTNpaBUTENs 3TOro coo6uWeHWss, B TOM 4uc/ne BBUAY YKa3aHUA B HEM
HecyllecTBYOLWETo Ui anbcuuUMpoBaHHOIoO agpeca oTnpaBuTens;

1.2.4. paccblnatb UNu nepeagpecoBbiBaTh «LenoyHble» coobweHus nwb6oro Tuna, To ecTb NepeHanpasnAaTb
Noly4YeHHble OT APYrnx nuy coobuieHns, cogepxawmne npocbby pasocnrTb MX N0 HECKONIbKUM 31E€KTPOHHbLIM
afjpecam, Apyrum nonb3oBaTtensim cetu NHTepHeT ¢ NoA06HON xe npocbboli 6e3 ux cornacus;

1.2.5. pacnpocTpaHaTb palinbl, cogepxalime B cebe BpeAOHOCHOe nporpammHoe obecnedvyeHue, KoTopoe
MOXeT HaHecTU yulepb nonb3oBaTeIbCKOMY 060pYyA0BaHMIO;

1.2.6. wucnonb3oBaTb 6e3 cornacusa BnagenbueB MNPoOU3BeAeHUsA, OXpaHaemble aBTOPCKUMMWU WM  WUHbIMU
npasamu,

1.2.7. npou3BoAUTb [AENCTBWS, HamNpaB/ieHHble Ha MNOJlyYeHUe HecaHKLMOHUPOBAHHOTO AocTyna wau
HapyweHne HOpManbHOIO (YHKLMOHUPOBAHUA ceTell nepefauyM [aHHbIX, TenemaTuyeckux; cnyxé, wux
3/1eMEHTOB, a TakXe KOMMNbTEpPOB, [APYroro o060pyAOBaHUA WAW MNPOrpaMMHOro obecrneyvyeHusi, He
npuHagnexatyero AGOHEHTY;

1.2.8. pacnpocTpaHATb MHOpMaLuilo, OCKOpONALWY YecTb, AOCTOMHCTBO, AE/OBYH penyTauuio, a Takxe
WHYI0 MHChOpMaLMio, Hapyllawllyo aeidcTByowee 3aKkoHOAaTeNbCTBO PO;

1.2.9. wucnonb3oBaTb Ycnyru OnepaTopa [ANs npefocTaB/ieHUss TpeTbUM uuam Yyciyr goctyna K ceTu
WNHTepHeT, a Takke ANa nponycka Tpaduka oT WHbIX ONepaTopoB U ceTell CBA3MN.

1.2.10. nogmeHATb IP-agpeca gpyrnx aboHeHTOB unu obopynosaHna Onepartopa.

1.3. OnepaTtop He aHanusumpyeT UHTepHeT-Tpaduk AGOHEHTa M He HeceT OTBETCTBEHHOCTU 3a cofepxaHue
nHpopmauumn, ny6nnkyemon AGOHEHTOM B ceTu MIHTepHeT.

2. TexHn4yeckmne nokasartenn, xapakrtepunsyrume Ka4ectBso Ycayru

2.1. Ncnonb3yemble aboHeHTCKMe uHTepdelicbl, nmonoca nponyckas SVHWW CBA3W MNPU OKasaHUM YCayru
yKasblBaeTca B COOTBeTCTBylOLWeM(Mx) 3akase(ax).

2.2. OnepaTtop npegoctaBaseT YcAyry no npoTokony nepegayun gaHHbix TCP/IP.

2.3. Ecnn nHoe He ykaszaHo B 3aka3e, OnepaTtop rapaHTMpyeT B pexume <24x7» - 24 yaca B CyTKu, 7 AHeN B

Hegento, 365(6) gHel B rogy chnegywuime napameTpbl kadyecTBa MNpM okasaHUM YcCayru C NpUMeEHeHueMm
TexHonorum Ethernet u opraHM3oBaHHOW C MCNOSIb30BaHUEM 3/1IEKTPUYECKOTO WAW ONTUYECKOro kabensa B
pamkKax CO6CTBEHHOW ceTu CBA3MU:

cpefHsA ceTeBas 3a4epXka Ha Ha3eMHbIX kKaHanax Onepartopa 3a mecsly - He 6onee 160 mcek.;

K03athhULMEHT NOTEPSAHHbIX NAakeToB Ha ceTn Onepartopa 3a mecsy - He 6onee 0,5%;

LOCTYNHOCTbL ceTn cBA3n OnepaTtopa 3a Mecsy - He meHee 99.7%.
2.4, TexHuyeckme nokasaTenu ykasaHbl Npu 3arpy3ke nosiocbl nponyckaHus He 6onee 80%. chpeBbilleHUe
YKa3aHHOro 3Ha4YeHns MOXeT NPMBECTU K yXYALWEeHU0 napaMeTpoB KayecTBa MpefocTtaBieHnsa YCnyru.
2.5. Mpyv Hanuuun aBapuiiHON cuTyauunm B 30HEe OTBETCTBEHHOCTM A6GoHeHTa OnepaTop nNpuHMMaeT Bce
OOCTynHble Mepbl ANA ee ycTpaHeHWsA B cooTBeTcTBMM ¢ CornaweHvem 06 3kcnyaTalUMOHHO-TEXHUYECKOM
B3ammogelictBun CTOPOH. Bpems BoccTaHOBAEHUA YCNyrn ykasbiBaeTcs B 3akase.
2.6. M3mepeHnss napameTpoB YcCNyru, okasblBaemMoW € nocnefoBaTelbHbIMU CUHXPOHHbIMW aBOHEHTCKUMU
nHTepdelicamun, npomsBoaatTca OnepaTopom B criydae yxyAlweHusa napameTpoB kadecTBa Ycnyru. Onepatop
npoBoAUT 15-MWHYTHble U3MeEpeHUs napameTpoB YCNyru C nepepbiBOM CBA3W W npepocTaBnsgeT pesynbraThl
namepeHunin AGOHeHTY. MNpu NOMOXNTENbHbIX pe3dynbTaTax U3MEpPEeHUn AaHHblb NepepbiB CBA3W He yyYuTbiBaeTCs
npu pacyeTte KomMneHcauuu 3a lNMpepbiBaHWe npefocTaBieHNs YCNyru.
2.7. KayecTBeHHble XapakKTepuCTUKM YCNyrn rapaHTUpylTCA MNpu COOTBETCTBUM [lo/b30BaTe/IbCKOro
(okoHeuyHOro) obopynoBaHua U AGOHEHTCKOW pacnpegennTesibHOW cucTemMb TpeboBaHUAM, YCTAHOBJ/IEHHbLIM
HOPMAaTUBHbLIMW MPAaBOBLIMW akTamy B 06/71aCTU CBA3U, HACTOALWMM pUIOXEH eM 1 JoroBOpOM.



3. CTtonmMocCTb YC/yrn cBa3u

3.1. CToMMOCTb YCNyru cBSA3W COCTOMUT M3 CTOMMOCTMYCNYrM nNo npefocTtaBneHuntio goctyna (pasosas) U
eXeMeCsAYHOl CTOMMOCTM YCNyrn 1 UHbIX nnatexei, kotopble CTOPOHbI YKa3biBalT B 3akase Ha Ycayry.

3.2. CTouMOCTb YCnyru no npefocTaB/ieHUd JOCTyna U eXeMeCcsYHOW CToMmocTu YcnyrmonnaymsaeTcs
AGOHEHTOM 3a KaxAabli agpec YyCTaHOBKM MONb30BATENbCKOrO (OKOHEYHOro) o6opyAoBaHWSA, YKa3aHHOIO B
3akase(ax).

3.3. ExemecsayHaa cTOUMMOCTb YCNyru ykasbiBaeTca B 3akase(ax)

3.4. Mpu pacuyeTe exemecsayHoi CToumocTu Ycnyrm CTOpPOHbI MPUHMMAaKT BO BHUMaHue cnepywouiee: 1
M6uTt/c = 1 000 OO0 6uT/c, 1 Kéut/c=1 OO0 6uT/C.

3.5. MpepocTaBsieHne YCNyrm MOXeT ObiTb MPUOCTAHOB/IEHO NO MUCbMEHHOMY 3asB/eHWi0 ABOHeHTa C

yKkazaHueMm nepuoga NpPUOCTAHOBMEHUS NpefocTaBfeHus Ycnyru, Hanpas/ieHHomy OnepaTopy He nosaHee,
yem 3a 10 pabouux AHeli Ao Tpe6Gyemoii AaTbl NpuocTaHOBAEHWMA Ycnyru [lpu 3ToM ¢ AGOHEHTA MOXeT
B3uMaTbCA njata 3a BeCcb Nepuoj NPUMOCTAHOBNEHUS nNpefocTaBneHus Ycnyru, B COOTBETCTBUM C
YCTAHOBMEHHbIM ANS  TakWX CAy4aeB Tapudom, W paccuUuTbiBaeTcs MNPOMOPLUOHANBHO  KOIMYEeCTBY
KaneHaapiibix AHEl NpuocTaHOB/EHNA NpefocTaBneHns YCayru.

4. MpepocTtaBneHne aocTyna K cetu cBA3n OnepaTtopa A5 OKasaHusa Ycnyru

4.1. Loctyn A6oHeHTa Kk ceTn cBfisu OnepaTtopa MOXeT ObiTb OpPraHW30BaH MNPW HaIUYMU TEXHUYECKOW
BO3MOXHOCTU MpejocTaB/ieHUst AOCTyna K ceTu CBA3W, T.e. NpU O4HOBPEMEHHOM Haln4MM He3afeicTBOBaHHOW
MOHTMPOBAHHOW eMKOCTM Yy371a CBA3W, B 30HE AeicTBMA KOTOPOro 3anpawuBaeTcss NOAK/IKYeHue
Monb3oBaTenbCKOro (OKOHeYHOro) ob6opypoBaHMsi K ceTu cBA3M OnepaTtope ” He3aAeliCTBOBAHHbIX JIMHWA
CBA3M, NO3BOMANWMUX cHOpMUpPOBaATL ABOHEHTCKYI JINHUIO CBA3N MeXAy Y3/10M CBA3W U [Monb3oBaTeNbCKUM
(OKOHEeYHbIM) 060pyAO0BaHMEM.

4.2. A6oHeHT ob6ecneuymBaeT pgoctyn Ha OO6bBEKT ANA NOAKAKYEHUA  YCNyru, a Takke Haandue
3NeKTpMuUyecKkoi po3eTkn He ganee 1,2 metpa oT O60pya0BaHMUA.

4.3. AGOHEHT, He sABNALWMUIACA co6CTBEHHMKOM [loMelleHns, rapaHTUpyeT Ha MOMEHT 3ak/l4YeHus
[Jorosopa |c Onepatopom Hanuume cornacusa co6CTBEHHMKA Takoro [lomelweHusa Ha okasaHue Ycnyrum no
npegocTtasfieHnto  goctyna. [lpu oTcyTcTBMM cornacusa  AGOHEHT CaMOCTOATENIbHO OTBeYaeT nepef
co6cTBEeHHUKOM [MoMelleHns 3a Bpes, HaHECeHHbI MomelweHno B pe3ynbTate okasaHua OnepaTtopom Ycnyru
no npegocTasBfeHnto goctyna u/mnm ycnyru.

4.4. Ecnu uHoe He ycTaHOBNeHO 3aka3oM(M) W/MAW WHBIMU NpUIOXeHusaMU K JoroBopy, 0683aHHOCTb MO
opraHusauumn B NomeleHnn AGOHEHTCKON pacnpefennTenbHOl cucTeMbl Bo3naraetcs Ha AGOHeHTA.
4.5, Ecnn wunHoe He ycTaHoBAeHO 3aka3om(M) W/MNAM  UHbIMKW NpUAOXeHUAMU K JoroBopy, AOGOHEHT

CamMoCTOATENIbHO BbINOMHSAET Heob6XxoAuMble AeACTBMSA NO HACTpOlke U nofkaw4veHuw [onb30BaTENbCKOTO
(okoHeuHOro) o6opygoBaHua B Lenax goctyna kK ycnyre.

4.6. AGOHeHT 0643aH NPUHATL YCNyry no npefocTaB/eHNI0 AOCTyna HeNnocpeacTBEHHO MOC/Ae ee oKasaHus
nn6o oTkasaTbCsl OT NpMeMku, npeactaBmB OnepaTtopy B TeueHue 3 (Tpex) Kan 3HAapHbIX AHEeR nocne okasaHus
Ycnyru no| npefocTtaBfieHWio 40CTyna MOTUBMPOBAHHYI0 NpPeTeH3nto B NucbMe (HO dpopme. Ecnun B yKasaHHbI
CpoOK MpeTeH3nss He Obla nNpeAbsaBfeHa, Ycnyra no npejocTaBfeHuio AocT/ma cunTtaeTcs NpuHATON. PakT
okaszaHua AGOHeHTYy Ycnyrm no npepocTaBfeHWI0O [ocTyna noATBepXAaeTcAa akToM MpUeMKu YCayrm no
npefocTaB/ieHno JocTtyna.

B cnyyae|noctynneHna oT AGOHEHTa MOTMBMPOBAHHOIO OTKas3a OT MPUHATMA YCNyrm no npefocTaB/ieHUIo
goctyna, Onepartop BnpaBe B O4HOCTOPOHHEM NOpPsAAKe OT/NOXWTb AaTy Hayara okasaHus Ycnyrm o MoMeHTa
nognucaHnas AG60HeHTOM AKTa NpuemMku Ycayru no nogknwdeHuto. B cnyyae, ecnm ABGOHEHT He WCNOHUA
TpeboBaHUs, YyCTaHOBNeHHble B nN. 4.2, 4.4, 4.5 HacToAWwMUX YCNoBuii, OTKa3z OT MNPUHATUA Ycayrm no
NOAK/MIOYEHNIO HE ABNSAETCA MOTUBUPOBAHHBIM.

4.7. Mpu noAkntYeHUN NONb30BaTE/ILCKOrO 06opyfoBaHusa OnepaTop He NMPOU3BOAMUT 3/1IEKTPOMOHTaXHble,
NnHenHo-kabenbHble paboTbl, B TOM 4ucse Mpoknagky kabens BHe [lomeuwieHuii, noarotoBky MomeweHun n
HecyLw X KOHCTPYKUWIA ANa npoknagku kabenew (CTpouTenbHble, MOHTaXHb € paboTbl, BCKpbITME/3aKpblTUe
hanblcTeH, NANHTYCOB, NOABECHbLIX NOTO/MKOB, Kabenb-kaHanoB (KOPo6OB), cBep/ieHWe OTBEPCTUI B CTeHax U
nepekpbITUAX U T.N.).

4.8. B cnyyae HeobxogumocTu nofknwvyeHuss AGOHeHTa 4epe3 o060pyAoBaHME U JIMHENHO-KabenbHble
COOpYXEeHUs CBA3W, KoTopble He obcnyxupatTcs Onepatopom, obecneynTb MNpUCYTCTBME U Heobxogumoe
yyacTue cneumanucta, o6cnyxuBawllero gaHHoe o6bopygoBaHue u (Unn) nUHeliHO-kabenbHble COOPYXEeHUs
CBA3MN. |

4.9. Onsa nonb3oBaHua  Ycnyroihi  AGOHEHTY HeobxoanmoobecnevynTb Hannyne ncrnpasHOro
Monb3oBaTenbCKoro (OKOHeYHOro) o6opyAoBaHWA, NpefHasHayYeHHOro AN nonyyeHus  Ycnyru "
nogpepxuearwwee nHtepdgeiic Ethernet n npotokon TCP/IP.

5. KomneHcauunsa 3a lNpepbiBaHWe npegocTtaB/ieHNda Ycnyru

5.1. Ecnn uHoe He ykaszaHo B 3akasde, OnepaTop rapaHTupyeT KO3(PUUMEHT AOCTYNHOCTU YCNyru He
MeHee 99.j7% B TeyeHue MecAa4YHOro nepuvoga.

B cnyyae [HapylleHMs faHHOTo o6s3aTenbCcTBa No BMHe Onepatopa AGOHEHT 3nMpaBe NoMy4uTb KOMMeHcauuio
3a MNpepbiBaHve NpeaocTaBneHUss Ycnyru B TeueHme Mecsia no kaxaomy 3akasy. Mpu pacuyeTe KomneHcauuu
NpUHUMaeTCsa, YTo CTOMMOCTb OfIHOTO 4Yaca cocTaBnseT 1/720 OT BeNUUYUHbI (PUKCUPOBAHHOW eXeMeCsUHO

nnaTbl, ykazaHHoli B 3akase. O6uee Bpems MpepbiBaHUs NpefocTaBneHUs Yc/ yrim paccumTbiBaeTcsl Kak cymMma



Bcex [pepblBaHWii 3a BbIYETOM HEKOMMEHCUPYeMOro BpeMmeHu [lpepbiBaHUs nNpefocTaBneHUs Ycnyru,
paBHOrO, COMM1acHO yKa3aHHOMY B laHHOM MNYHKTe KO3 UUMEHTY AOCTYNHOCTU, 130 MUHYTaM, OKpyrnsetcs Ao
LLesioro KosimyecTea 4acos crefylownuMm ob6pasom: B 60/blUyl0 CTOPOHY €C/M HenosiHbl Yac cocTtaBnseT 30 u
6o5ee nocnepoBaTesibHbIX MUHYT, B MEHbLUYD CTOPOHY, €C/AK HEemosiHbli 4ac coctaBnser MeHee 30-Tu
nocnefoBaTenbHbIX MUHYT.

5.2. Moa MpepbiBaHWEM NpefoCcTaBieHUst YCAyrn NOHWMAeTCsi HEBO3MOXHOCTb NMOTpe6aeHnss AGOHEHTOM
Ycnyrn BcnefcTBMe Bbixofa W3 cTpos o6GopypoBaHuss ceTu cBA3W OnepaTtopa B Touke MNOAKNOYEHUS
obopynoBaHns A6oHeHTa k ceTn cBaA3n Onepartopa.

5.3. JaHHas KoMneHcauus sBNSeTCS eAUHCTBEHHbIM W UCKIOUYMNTE IbHbIM BO3MelleHneM ABGOHEHTY yuiepb6a
3a c60u B NpefoCcTaBAeHUN YCNyru.
5.4. MpepbiBaHWeM NpeaocTaBneHUst YCNyru He siBNSIOTCSA NepepbiBbl CBA3N:

Bbl3BaHHble NPOBeAEHNEM MAHOBbLIX NpOuaakTMiecknx paborT;

Bbl3BaHHble 06CTOATENbCTBAMM, BO3HMKW UMW He No BUHe Onepartopa;

Bbl3BaHHble HapyweHnem AGOHEHTOM TpeboBaHM K akcnayatauun O6opyaoBaHus; j
npefycMOTpeHHble AelCTBYOWMNM 3aKOHO4ATENBCTBOM U/Unu ycnosusimun [lorosopa:

6. MnaHoBoe TexHM4Yeckoe o6CNyXnBaHue
6.1. MnaHoBble npoduiakTuyeckne paboTbl MNPOBOAATCA B COOTBeTCcTBUM ¢ CornaweHuem 06
3KCMyaTauMoHHO-TEXHNYECKOM B3aumoaeinctesum CTOPOH.

7. MHble ycnoBua

7.1. AGOHEHT 065s3aH B TeyeHune 30 (TpuauaTtn) AHE C MOMEHTaA BCTYN/IeHUA B cuny [loroBopa HanpaBuTb B
nucbMeHHol dopme OnepaTtopy CNUCOK NuL, Wcnonb3ywwmx ero O6opyaosaHne. COMCOK A0NXeH ObiTb
3aBepeH ynoJIHOMOYeHHbIM npeacTaButenem A6oHeHTa. CNMCOK AO/KEH cofepxaTb cnegyloluime cBefeHus o
nuuax, wucnonb3ywwmx O6o0pyaoBaHne A6GOHeHTa: Gamuaunilo, WMsA, O0T4ecTBO (NpU HanMyuu), MecTo
XNUTEeNbCTBa, PEKBU3UTbI OCHOBHOIO AOKYMEHTa, YA0CTOBEPSAIOL,Ero IMYHOCTb.

7.2. B TeueHue cpoka pelictBua HacTtoswero CornaweHuss, ABGOHeHT 06£3aH Hanpasnate OnepaTtopy
aKkTyanum3npoBaHHble CNUCKW, NuL, ykKasaHHblX B n.7.1 HacToAwwMx Ycnosuii. Takme CAUCKW AOSKHbI
HanpaB/IATbCA He pexe O04HOro pasa B KBapTal, HauyMHas CO cneaywllero Ksaprana nocse BCTYNNEHUA B Culy
HacToAWMX YCnoBuiA 1 oTBevyaTb TpeboBaHUAM, Yka3aHHbIM B N. 7.1. HACTOALWMX YCNOBUIA.

7.3. CkopoCTb AocTyna KceTu VIHTepHeT 3aBWCUT He TOJIbKO OT TEXHUYECKUX OCOBeHHocTel Ycnyru,
npepocTtaBnsemoii OnepaTopom, HO U OT AelCTBUIA TpeTbUX ONepaTopoB CBA3WM, OpraHusauuii  u auu,
ynpasnsawWmnx cermeHTamum ceTtu WHTepHeT, He npuHagnexawmx Onepatopy. CKopocTb focTyna K ceTu
VIHTepHeT ABNAeTca BE/IMYMHOW HeonpeaeneHHOW 1 3aBUCUT OT psAja napaMmeTpoB, B TOM 4YuCie, TEXHUYECKUX
XapakTepucTuk MNOAKMIYEHUA [aHHbIX To4yek, MapuwpyTa W Tekywei 3arpyskm kaHanos. Bce napametpobl
ABNATCA NEepeMeHHbIMW N He rapaHTupytTca OnepaTtopom 3a npejenamu CBOER ceTu.
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AKT MPUEMKWN YCNYTW MO NOAKJTKOYEHW O

r. Kanyra 202/ r.

HacTtoawum noaTeepXxpaertcs, 4To B cooTBeTcTBUM ¢ [loroBopom Ne CL,-40-FOC-0100703 ot . .202
r. mexagy punmanom OO0 «TTK-CBA3b» «MakpopernoH LleHTp» («Onepatop») U FBMAOY KO «KT3M»
(«AB6OHeHT»), Onepartop chan, a ABGOHEHT NPUHAN NOAK/AIOYEHME K Ycnyre [oOCTyn B UHTEPHET,
yKa3aHHoli B 3aka3e Ne 23RS0076.

Jata Havana npepoctaBneHuna Ycnyru: 01 auBapsa 2023 T.

AGOHEHT Onepartop
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